............. NEERAJ"

/- "Serving ™
¥ Education "
{ forlLast

( Batchelor of Library and Information Science )

¢ Library, Information & Society ¢ Information Sources & Services

o Organising & Managing Information e ICT of Fundamentals

e Communication SKills * Management of Library & Information Centre
e Document Processing: Practice ¢ Information Products & Services

¢ ICT in Libraries

Chapter Wise Reference Book
Including Many Solved Sample Papers

Based on

1IGNOU

& Various Central, State & Other Open Universities

By: Vaishali Gupta o Bhavya Gupta
]
NEERAJ
PUBLICATIONS

(Publishers of Educational Books)

Mob.: 8510009872, 8510009878 E-mail: info@neerajbooks.com
Website: www.neerajbooks.com

MRP X 2000/-




Content

YeciehIcsd Ud Feiell faetrel A Foticss

(Bachelor of Liberary and Information Science)

Question Paper—June-2023 (Solved) — J&iehTeid, =1 i1 I 1
Question Paper Exam Held in March 2022 (Solved) — J&iehTetd, a1 CCieaect: | 1
Question Paper—June-2023 (Solved) — FaAT B T HATT ........oovvvooooeeeeeeoeeeeeeeeeeeeeeeeeeeoee s 1
Question Paper Exam Held in March 2022 (Solved) — =1 T T TATT e 1
Question Paper—June-2023 (Solved) — FaAT ST TE THHT ....oooveoceeceeeeeeceeeeeseeeeeeeesese e 1
Question Paper Exam Held in March 2022 (Solved) — T HTET T THUT ..o 1-2
Question Paper—June-2023 (Solved) — =T =R rEnfrRT o HATTT o 1-2
Question Paper Exam Held in March 2022 (Solved) — §=11 ¥aR Jrenfiet & R (S S5 IO 1
Question Paper—June-2023 (Solved) — COMMUNICATION SKILLS ....ccooiiiiiiriieieieienresieeieieeeese e 1-4
Question Paper Exam Held in March 2022 (Solved) — COMMUNICATION SKILLS .......coeeriirinreririeeeeees 1-5
Question Paper—June-2023 (Solved) — J&hTer™ R I THE BT TTT oo 1
Question Paper Exam Held in March 2022 (Solved) — J&ihTe™ R T HE T TTET o 1

Question Paper—Sample Question Paper-1 (Solved) —

S.No. Chapterwise Reference Book Page

LA™, GO 3 |ar

( Library, Information and Society )

gt qRUed § qrsherd STk e

( Library and Information in Social Perspective )

1. GEIRIE, YA T8 A= FHST e
( Libraries, Information and Knowledge Based Sociey )

13 2 B 2 S

( Types of Libraries )



S.No. Chapterwise Reference Book Page
3. G WL (Information INSHUtONS ) ..o 13
4. TRHRIAA I B TATIH e 18

10.

11.

12.

13.

14.

( Laws of Library Science )

qEdehTerd T8 ol el faum
( Library and Information in Related Legislation )

foum wd dfed @S qRrehTerd SRR T 24
( Library Legislation and Model Public Library Acts/Bills )
BRI B I e £ L i AR = 29

( Library Legislation in Indian States : Their Salient Features )

A G ST TAITIT . oo 39

( Other Information Related Legislations )

T BT WUl AR JEehe ek

( Resource Sharing and Library Networks )

T T HIEMHIT ( RESOUICE SNAMNG ..o 47
TEARTAT S GEAT AR BT Tt 51
( Library and Information Networks and Consortia )

AR Gorl Aeaeh R T TT A SR 55

( Library and Information Networks and Consortia : National and International )

q&ihTerd T8 Yol A ql Hrelg, SA9ehTo
( Library and Information Profession and related Agencies )

Tk HIEE oh €9 H GERIATAATEAG T BT oo 69
( Librarianship as a Profession )

IQIEE IR R IR T 11 Ol - 76
( Ethical Issues in Librarianship )

EZICES I Gl o T 2 ) O 82
( Role of Professional Associations )

JEAHTAT AR GEAT TR T FTBTE e 91

( Organisations and Institutions Involved in the
Development of Library and Information Services )



S.No. Chapterwise Reference Book Page
o Wi i Far
( Information Sources and Services )
Ergteieieint
( Documentary Sources )
T | M= 0 oo L o ar e B ) o aE e ) o 102
( Categorisation of Sources )
16. TATHE T ( PHIMANY SOUICES ) cooooeoeeoeeseeseeseeeeseeseeeeeseesseees et ees s e 109
17. fgdae wa qdFe 9 ( Secondary and Tertiary SOUCES ). 115
18. AR oh HMEE ( Criteria of EVAIUAtION ). ... 123
STycTErd 9
( Non-Documentary Sources )
Es o= e ol e e B | A 131
( Humans as Sources of Information )
20. A B TT o BT T T 137
( Institutions as Sources of Information )
21, I °h W F T H FAR A (FFSA) o 142
( Media as Sources of Information )
( Information Services )
22, FEAT HATT & TR ST ..ottt oottt 153
( Information Services: An Overview )
23. Hanel o YRR : WeH WATE, S SR 160
( Types of Services: Reference Services, CAS, etc. )
24, TIEE WIS S B FAME TTTAL..oooooseee et 167
( Literature Search and Database Services )
AT START SR ST eI
( Information Use and User Studies )
25. YA TIET S GEAT TIERAT......oooooseseee et 173

( User Education and Information Literacy )



S.No. Chapterwise Reference Book Page
26. STATKT STEITT ((USEI STUAIES ).ooooieei e 181
27. ¥ STAR 3T (Information USe StUAIES ). 187
28. AN FAST BT TATTT e 192

( Marketing of Information Services )
GO T T AT welem
(Organising and Managing Information)
AT STeh Lol
(Library Classification)
29. Hagd STITROME ( BASIC CONCEPLS ). 198
30. SHTT o THR ( Types Of ClasSIfICAtION ) ..o 203
31. SAMYRUMHE IUNH ( Postulational APProach ) ... 207
32, STRYOT YUMCHAT BT ATHE STETTT .ot 213
( Comparative Studies of Schemes of Classification )
qEhTeTd TR0l
(Library Catalogning )
33. YT AU ( BASIC CONCEPLS ). 218
34, T T TIET BT TR oottt 225
( Types and Forms of Catalogues )
35, TET ST HIT .ottt 235
( Formats and Standards )
36. GEARAX AU BT TLBTHETIL oot 245
( Cataloguing of Non-Book Material )
3TIhHUTA (Indexing )
R L e G 22 B Tl g = SO 252
( Basics of Subject Indexing )
38. STIHHUM HIUT (INdeXing LANGUAGES ) .....ooooooeoeeeeeeeeeee e 259
39. STIHRHUM ThAIh ( INAEXiNG TECANIGUES )...oocoooeeeeeeeeeeeseseee et 272



S.No. Chapterwise Reference Book Page
B &l k1 foehre
(Recent Development )
40. HhHTTATHE TRAAT ¢ TRIFTERT o5 Tt 284
( Conceptual Changes: Impact of Technology )
41, ST TR ¢ SIHCT ST Tt 291
( Online Catalogue: Design and Services )
42. oF STTHHUMHIT HITST STATRATTHAAT T oo 299
T 1 faR e
( Overview of Web Indexing, Metadata, Interoperability and Ontologies )
oA WoR et o gor-avd
(ICT Fundamentals)
SIS 6 T
( Basics of ICT)
43, LT THRATRT O T ST 304
( Basics of Computer Technology )
44, FER WRNTTRT BT T STFLROME ..ottt 310
( Basics of Communication Technology )
45. Hedeh Gt ST Hol STIERUIME. ..ottt 317
( Basics of Network Technology )
46. SrEfiTeR! SAfqEEor ( Technology CONVEIGENCE ).......cooovvviriiieieeeeee s 326
eey renfiferar
( Middleware Technologies )
47. A STH : TS WATHT, TR 3 BISITTE o 331
( Office Tools: Word Processing, Presentation and Spreadsheets )
PR £ B - 5 s 338
( Database Management Systems )
FXO TR i e e LY TR 30T - 1) WO 345



S.No. Chapterwise Reference Book Page
Jeaeh o ad
( Network Fundamentals )
50. F2aeh TS ( NEIWOTrK TOPOIOGY ) oo sers e erese e 354
AU o | o o [ s | O e N = ) U 362
( Communication Protocols and Network Addressing )
PTG e |1 2 o 371
( Protocol Architecture )
53, HTHAH STTTAT BT THET oottt 376
( Network Applications and Management )
54, ATTEh G ( NEIWOIK SECUMILY .ottt 382
3T IS SR Had
( Internet Tools and Services )
55. 2-Tel 3R $ AT ( E-mail and E-MESSAGING ) oo 390
56. TS TTZE AT (WOIIA WIdE WED )erooooeeeeeeeeeeeeeeseseeseeseeeseeeseee s 396
57. T T ((SEAICH ENGINE ).ttt ettt et 402
58. FIRAMHT S TITTOT T .o 407

( Interactive and Distributive Services )

COMMUNICATION SKILLS

59.
60.

61.

62.

63.

COMMUNICATION FUNDAMENTALS

TRE BASICS ... 412

SOCHAI SKIllS ... 417

Introducing the INSHIULION ...........cooo e 423
PREPARAING FOR JOB INTERVIEW

YOUI PFOFIIE ... 428

Preparing YOUr POrtfOlO ... 432



S.No. Chapterwise Reference Book Page

64. Preparing Your Resume/Curriculum Vitae ...

65, TIRE JOD INTEIVIEW ...ttt ettt r e et e s es e

66. Presentation SKillS..........ccooo e

67. TeIEPNONE SKIllS..........ooooooeee s

68.  GroUP DISCUSSIONS ...

69. BOAY LANGUAGE.........oooiieiei s
THE WRITING SKILLS

70. The Writing Skill: Some Basic GUIidelines............ccooo.coovriiiiiiioiceiee
71. Internal Correspondence at the Workplace ...

72. External Correspondence at the Workplace ...

ADVANCED WRITING SKILLS

73. Basic Features of PropoSals ...
T4, WIEING REPOITS ...t
75. QuEeStioNNaire MethOd ...

TS T ol ohe T Waier

(Management of Library and Information Centre)

Yoo & oG iR SRR

(Principles and Practices of Management)

76. THET S THGIT 3T ST oo

( Principles and Functions of Management )

= c I s o o S
( Total Quality Management )

( Change Management )



S.No. Chapterwise Reference Book Page

79. G AR GEAT Skl H Feed o FHGial BT ST 524

( Application of Principles of Management in Library and Information Centres )

erseaeicapt AN HTe
(Library Functions and Operation)

80. T TRIGTT FATET -1 529
( Basic Housekeeping Operation Part - 1)
81. AR TRIBTT FHTAT T2, 538

82. SIfAeh SRR FTTAT T oo 548
83. TWTGIE ST TXRIUT oo 554

e e o 564
( Disaster Management )

IEEIRRECE]

( Financial Management )

85. TORT TR TWHIET TR B 0.t 569

( Source of Finance and Resource Mobilisation )

O I A 2 B 251 574
( Budgeting Techniques )

A A 2 | 1 S 579
( Budget Preparation )

88. WA FHTET THET T HE T oo 585
( Basics of Human Resource Management )

80, T T TS oo 592

T 1 o S Lo B o £ 598
( Human Resource Develoment )



S.No.

Chapterwise Reference Book Page

Yo YHERTUT @ 3T
(Document Processing: Practice)

91.

92.

93.

94.

95.

96.

97.

98.

99.

100.

101.

SR : SIETE- 1997 R0
( Classification — DDC: 19th Edition )

( Definition, Notes and Instructions )

T HEN w1 9" S Geral Sl ofihd O o BT

( Introduction to Three Summaries and Steps in Classifying Documents)

T GEBTR T THRT STttt
( Relative Index and Its Use )

AMABISN TR STTGFTAN T STETTT et
( Study of Tables and Schedules )

( Practical Classification )

SHEATT — TUHIAR 3R Aok 21
( Cataloguing — AACR Il and MARC 21)

(AACR-2R: Preliminaries)
SRt AT = QT FIAAET S T T,

( Choice and Rendering of Headings and Statement of Responsibility )

Hedl-alicd, Wiae yehenl 3R F9-foe wifen & geies .

( Cataloguing Multi-Volumes, Serial Publications and Non-Print Media )

| o N W i 151 N
( Marc-21 Cataloguing )



S.No. Chapterwise Reference Book Page
R — foa fider ki e o=
( Indexing — Sears List of Subject Heading )
102. fowg sfiser (189 TERT0T) T TTH TR BT T 678
( Structure of Sears List of Subject Headings (18th Edition) )
103, TTTE BRI oo 681
( Keyword Indexing )
104. 3Gl STIHRAUT (STEH- 198 FERTUT) e 685
( Chain Indexing (DDC-19th Edition )
YO 3R T Hag
(Information Products and Services)
( Conventional Products and Services )
105, FEE TIST 3 TIGET e 689
( Literature Search and Bibliographic Services )
106. UM STEshdl Waq (TESISE SR Haehal Falef TEA) .o 696
( Current Awareness Services—Jneluding SDI and Alerting Services )
107. 9R, SEAR 3R TR T HOA T oo 701
( Abstract, Digest and Newspaper Clipping Services )
108, TEH TAT ( REFEITAI SEIVICE ) ..ottt 706
s -
( Special Products and Services )
0T B = L L 711
( Information Analysis )
110, FEAT FHBT ST G2 STTBI oo 717
( Information Consolidation and Repackaging )
111, GEAT TTTATT SR FHFET TR oo 724

( Information Analysis and Consolidation Products )



S.No. Chapterwise Reference Book Page

Yo faaeor gan

( Document Delivery Service )

112. JoA@ a0 Fal 2 Tl TF&TIT R T oo 730

( Document Delivery Service: An Overview )

SR IG C A B olR [G £ A T SR B | I 735
( Electronic Document Delivery Service )

114. STHAR FAT ( TraNSIAtON SEIVICE ).o.oooeooeoeeceeeseeeeseeseeseee e eseesees ettt 740
99 IEE TE Yama
( Web Products and Services )
115, TS TR (WED SNAMNG ) oo seess e eess s 746
116, FREANTIEE T TTBTE. e 753
( Collaborative Content Development )
117. AE ATGRTET (WED MAIKEHNG ).t 760
LRI B GorT 3T hegeT Wenfirent

(ICT in Libraries )

TEIhTerdl 1 e

(Library Automation)

118, TEIHT TIATET BT TITTT ..ottt 766
( Introduction to Library Automotion )

119. TEAHRTAT TTEICT TIRATT oottt 781
( Library Automation Processes )

120, TGS SHEHTATITZATR TBWT......ooooo et 793
( Library Automation—Software Packages )

121. JEIRITE-SATSHTA-ST A FIOATX BT ST oo 811

( Library Automation—Application of Open Source Software )



S.No. Chapterwise Reference Book Page

fefsersvm 3 fefsea geweE-<g iR Sitadina

(Digitisation and Digital Libraries - DSpace and GSDL)

122. TETSEa GEIRTTT BT TIRET ..o 820
( Introduction to Digital Library )

123. fefSIeciiorTon GfhaT ( DigitiSation PrOCESS ). 825

124. S99 1 I9AN hd gQ Fefoied qEashreral a1 0T S 832
( Creating Digital Libraries Using DSpace )

125. SUEESITA &1 ITART A gQ Tefoed qeashmeral 1 a0 S8 e 840

( Creating Digital Libraries Using GSDL )



Sample Preview
of the

Solved
Sample Question
Papers

Published by:

B/
NEE
PUBLICATIONS

www.neerajbooks.com




www.neerajbooks.com

QUESTION PAPER

June — 2023
(Solved)

R, YT 3T |qurst

( Library, Information and Society )

B.L.I.-221

qg : 3 g

[ 3TferRaq 37k : 70

e : 597 0 5 9E H [ €1 7T g 59 @ SER T 9T %1 T 11Tl el el savash 8 S9geR
ISR SR SR@ T 379 IW Hl T HIfT IH @t G g Garud gvT GEA sy farau

9T-1

e : fodl =) we o SWY -

9T 1, Toamerit qwehera di Tavaehdar, e
Ta a3t s SR wifeu)

SH—HIH -3 A2, I8-6, * Aeiforeh Jeaehierd’

YT 2. oA GHIS i Tavrodrsti ud rfacreron
= T HitaT

SW-GEH <@ -1, g=-1, ‘guEd whe,
T=-3, Y3, Ue-4

U9 3, ‘FAfFIsie’ o Sevd S Tiaraies et
==t i

IR-TIH -3 1eAE-10, T8-55,  TEdhIed 3R
A Jeaeh 1 AR

I 4, UETH AIEAS+eh JEdehTetd STfafad, 1948
& qea fageit &t ==t Hitwu

IW-TEH -G 1eA-6, T=B-29, ‘HXH Ufscish
AR THR, 1948

W9 5. TAIE.UH, HAHE o [qehrd § TUAT.
@t SIfHeRT &1 FUMH iU

TGN —F 1A 13, T53-85, ¢ TR s
THIfEwH (ALA)’

I 6. RN UAUE, oF eyl Ual Tfafearfeat
w Ty fafam)

S-S -G TeAE-14, T=8-93, ‘TS TH Higd
T st wRe¥E (RRRLF) wersdr’

aTT-11
e : Frefafaa o ¥ fRel ot W witra femfor
fafen-
o 7. fafvre geeme™
SHT-GgH <@ -2, T=B-10, W6
U 8. JH qES
IW-—HaH—W -1, TB-2, ‘91 TS, 9
TS T R’
YT 9, ML AfafEm, 2000
ST-—Hed 3@ SAE-7, §8-42 - G TRt
srfuf=H, 2000
U910, Hehl TR
ST H < 1A=, ge-g, ‘wEfoe skl
9T 1. TRT &g
IR-GEd 3@ FA™-3, T=-13, ‘wered FF,
J=-14, ‘2 Fg’
U9 12, FEEE SHH SHUR
ST - 11, T=8-72, W1
U9 13, IME.UTLIM,
SW-Had 3@ -7, T=8-140, ‘Sifgs Gu=1
SRR’
oo 14, Y e
IR-—HIH—3W eAE-3, I8- 14, WHY HX 3R
TR F%, Y8-16, WHY g IR HERieE %y’
(1]

www.neerajbooks.com



www.neerajbooks.com

QUESTION PAPER

Exam Held In
March — 2022

(Solved)
& » | B.L.I.-221
( Library, Information and Society ) -
HT : 3 qU2 | [ 3ferama 3i : 70

e : 999 v 3 9F A [Fenfs &1 7Y e 59 9 SR 3l i @1 et #ifea) el el seavas gl SYgad
IR SR ARG T 7T W H T BT IR forad T G Gard g7 G vy farau

a1

frefafea # @ fR=l = wot & 3w it

Uy 1. ‘GEMT WA W oMU R wHE 7
o W9 & fafva= eradiel w1 @ew § quis
wftaa)

ST -1, GB-2, ‘I G
Hehoud 1 fawma’, g g St fafa= aroe’

woa 2. fafa= yeR & Vit Tt o
T W ST It

IR-HaHd 3@ reAE-2, g6, ‘Steifuk

RASEAGEN
YT 3. ‘UEAhICTA ShIEIITAT Shi STTLNUT i
AT T TRA § TRl T YEAehIerd hi-aiorar

=t Tiafafia i farstt & famr | ==t Fif

I-Fa= 3@ #eAE 9, 7851, TR #R
Yo T

Uy 4, TeheE faamam @t emayasar 3
ISl H TS FHITT| Ufyed Sme AresTe
TR T, 1979 o W@ UM i ST
EaELdl

IH-HH-d T99-5, T8-24,  TEiehierd faem
I STEATIHRAT, FAAF-6, TB-30,  IRTH ST HeASITh

aﬁ'@aﬁﬁqwﬁm‘}wqam@m
i fiet @@ qui wfw)

IW-Had -G FA™-11, T=8-71, 'THEH
AR Gel e (LIS) ettt i S’

YT 6. URA ¥ YEeRerd i gorm Qarsit &
Taerm ® Tavafaeme™ oMg™ mam (IS, ) &
feRT H o= HIfT

STR-EIH 3@ AAE-10, Y=B-60,
INFONET’

‘UGC-

st 10
frafefaa § & fodl o8 uoai & s fafau
9T 7, TTET Fg
ST-HaH g -3, T8-14, ‘22 FF'
U9 8, YERIE o™ o1 utwat 9
ST 1eAm™-4, 7320, ‘uiwan fafem
JERTE Th yifasiel e §'
TS 9. oAl Rl Y& STfafad, 2005
STR-FEH -3 A7, T3-39, ‘ FAT 1 AR
sAfufrem’
YT 10, THIER WEHIHET ¥ Wafem 0
SI=FIH—3E A8, JB-48 ) GEIEH TIHI
EARIERERCE G i
U9 11, SMELTAH, it HaTg
IR-—THEH -G FAE-10, TB-62, ' AT H
gt ¥ (OCLC) '
I 12, t‘{ﬁl‘ (profession) IR FeE (occupa-
tion) ® 3fa¥
IW-Had -G 31eA-11, T58-55, 3T 99 gfa
ERLE=ErIRE
vy 13, Tefsea g ¥ ueons ue, et 9
wafea wfaw T8
I-—Had -3 eAm-12, g=8-78, ‘fefsea g #
SR e’
Uy 14, SHIE®R
IW-Had-@ AE-14, TB-98, ‘W& SRCE
Yol 3R Yo %% (DESIDOC)’
| J |

www.neerajbooks.com



Sample Preview

of

The Chapter

Published by:
()

B/
NEE
PUBLICATIONS

www.neerajbooks.com




www.neerajbooks.com

qEdehTetd, GoT 37T |urs

( Library, Information and Society )

Tt afived o qeaentera 3 g

( Library and Information in Social Perspective )

YEAeh™, ol T AT-SMATRA THS

( Libraries, Information and Knowledge Based Sociey )

gR=a

A IR e Tl wre faew % feg #Er §
IR JEAhTed 59 FH I 6 Ged e o TS aree
€, od: [ oed ¥ YRR e R R-
Tfafafera, sneAtfeas: SR S=ier &, Fke s @ wafea
Frafs § Aoyl gfrse F9@ §) geA TRifTR § FRR
wd e Tfa 9 fave @i g o R SR SuFnTRaie
1wl Afor S fafu= feafadi ® s savahans &t
SEWl I WA gU SMYfF A Tk ol 9919 i 3R
g @1 &, Foraw ufted, srer 31w feen afads =1 sheid wed
M 3R G 2

T T TagactieR
anegfeh AT : W favrane

THIRT W ST Sl AT Fure &1 T 21
TR o ST WMl § GOR Sgd TRl € T § S
e I T o IR | efusk STes &1 eft e w
TR, g5 AR (R e Ser Sl =Ted € | 995 SR gk
Sfrer § g goal o faehrd SN S Ied i W
T ST @1 370 : 1 SEYA b1 Il i ok ToTu SURer sAareql
F A & @ 1 Faed o1 Rieror s ufkieror & forn
3 Siferh R STEM GeyH wfid fore e §)1 g gft
el ¥ o oiR e # e B W wE % f
AR T fRT W S 2

(@]
A W YEaenTerdl i JfiTeht

ST 5 AR Tehier Frefatad i fam &

1. THEAT 5 FUE o w9 ¥,

2. |EHAl 1 W FH o TH Ged oF w9 H,

3. a1 WSl % €9 H,

4. G i) SR SUHRTET o A& w1 Hel o

w9 HI|

YT FANERTI SR SYeTeT Il WAl § YRl
SN AYRT SR o & 1 AEA® &1 TEhierd
AR 1 Giae AR G-I H & GEhiedl o Fiaae
A @ 1 A Tohreil o Heeih | oot Hal =Tl Gl
TRI, HeSIHITS1 HIEAH TR, dehiiehl Qe 37d:9d 9
ARG 3R T 5T @ Afvde IgT qoF 319l @ 81 I
IS TR dF TR T

T favive 98 ff 9 € fF qohiel famm 3R 3@
SRR T AT S HRUT GEAhiedl F1 e i ¥ g
oAl T TS U SHERT U

AT TS H Tk Heaqu fieht 4 &1 58 Teifa,
sreforereen 3R He@pfa & wwifed fofen 8, 0T B9 o1
fe-fafe o Sfem § @IR il o 3k frde § SHar
1 ST Bl & | AT kT T 18T, STEe i e
St 3 WA TfdtateE 9 <@ S Wehdl €1 Hi0 qHS
H 3fEfires TR STEfies 9 SAifis o S o THTS & Iied
o gu gewqul gt frard €1
T G

A TS G 5 SqHE 99 | g S giad
1 UM HLI T, FifH ST HT S G W g AE
Fret %z 1

www.neerajbooks.com



www.neerajbooks.com

2/ NEERAJ : U&ehTetd, goiT i |t

YT AT : Hehedq T hl Torehrd
1970 o T¥1% | Tgell AR YA GAS HT GhHeUT Hl
SN foha TR oMl SHA 1980 o T | Ak igEdl Sirdd
1| fagmi, ciaeh! 3R ferenfal 510 swet ST fhan mn
B U, S 3R deheieh] THE o SqHe AR HEE
PR #1 e I gE TS o fawE w1 fd
e 1
TgRI, R SR AEiEe & @EH T U 4@ o GHs
1 TEd H € AU Th -] AR HHN FT hewl
(AR | e A deh T T el 1960 3R 1970
% 39 W oA geSt ¥ gEA 9u § See 1@ ged
FIX A Th He@q0l iHw1 R SRR 3 Fal fo g
% FNU TAN § TH VI S8ele e 3R THS 74
R Afss M wEm
AT WA St qReTeT 3w arel
ST 3 A TSl i Tk T THIS o ®9 § g
JHER A1 T | @ g g
e HI H1 Fe ¢ fh quS | SRR 98 FH
e wimansti gr S Scit wid €, 5l -9 #8
T &1 3 Hed & TR o IR qEtTE S Rl g
B UH gl § dqeh 3N HEE godl 1 Hee A1 Sl gl
e HIfEA 1 el € foh T A Tk S SfEifis
TR GHSH 1 AT H € T8 HIESHHl o $e
T SR 9El AEN H oTihel oh ol (321 AHIH)
ferstoan & 'qen sreforereen gerT Uit § gefed 2
AT GA o WA o fHeiteh &k
G AT 1 foior e e W e faenie, sredt g
A 3R R qe GAR T § 92 IHH W gHTS
1 Frefean @ gam {1 Fichet 1w € FF qREER s
G Wl S T G TS T W SeeEehdr 2
o wus it fafa= awod
I o STIHR Yol 9 Ffafed saumronsti w
i &
(i) TeReTreh! ST fe— o ISt o T g et
& Gfad Al W A SR iia e 7
(i) 3N YRUM—TF =1 THS H1 IS foreran
IHHT AT HT TPTA B
(iii) SEETIE TRUT—HA1 F66 9 ff SAewtas
ieR il {1 G deheiehl o & A feri,
wierewaietl SN o1 U9 & fore T @i fXe
2
(iv) iR emOT—gfen o § fafe= woml ol el
F1 Sred % fou Jeafdn 3 e § qegel ?
(v) Wihiaen SRUT—T+ YR o foehTd 1 sAR Sitaq
ST HEH A TR 9T Tl & G & 3 g W

3R B WO w1 f gt T
(vi) GO WU W G (e oy fomew wer—
10-12 f&8ar, 2003 ®i foar 9 emifom e
T 1 32T ol GAE o aR H T G
3fte farfaa wem om fereramt i fawma 1
M % fou e gue @ik Ara fasr w5
ik 1 IS F | WER H o I IM=HIN H
Y FATE g
(vii) Ahicaeh TG a1 WeTa—dha! Fifaal 3
e 1 S e € fof e ST O ®,
A ff &g &1 3
A [T
T TS § IS, ihiae, TS, e 3t
Siferes st Gimferd €1 g e ol e ST Sfeemr ik
TRt w1 T § TeW ¥ T9 YR I€ Yo TS
T SwEnt 2
F THIST ol giRersT
S GHIS M W SR T €, S e faeh i
ISR o H&A HE1EH o 9 | 99 991 &1 foawm qfwa
B Heaqof a1 FE €1 s ¥ UHifsR (Patent),
ST AR TSR, T HHR| 1 STl o HIISE, IRAH
S ST, S TRET SR R @ R STien Wi €
FA wurs it faviwarnd
S TS § FrEfated e €
(i) @ el W & il 59 7 R 8 @R
(i) T Tl St o el Sfes wa @ S g €
I TS H Gl A o I e SR 99 R el
SR T T Uiz g BT &5 SRl A 7R = T
# T e W AT ekl g | @ o a 9| S ol o
% SYAN % EEY AR e Ff T T
A MATRA TAST ht TGTIAT
M SAE GHIS %1 T T Uessh Hed ¢l
ST THIST st TTIT o foTT TR ) TsHifaeh Soamife
off avas T TH WA o fas e gk @i v
Hredeel i SAEvIRAl el T
AN aeTia referawen (KBE)
M SR stefereen § 9 U% wewqul wueE R
I o A= YR &) ST €, 9 ST ©, SR ST
® IR forgel S €1
A STIRA el JH SHRa |eEll, 9E w0
1 WO % fau SEd R
fasrasitar ao
M g | 9 geft fmio w5 eremfyen @ @) difgs
ot H e e TR T dST SN € A Sf, WA
it SIR TTeeh YSTt | WS Yot Ted Hewgul € SR faeRraei

www.neerajbooks.com



www.neerajbooks.com

TR, o Td A-STerid wurt / 3

3l 1 W St IR S Tt o T st 3 =)
M TSR FEE H SR o S §1 9e fasreiiar St
1 Tl Sreforaensti oh €9 H SHRA 3R Scqshdl 3 3T
H gUR & 9 9K 49 ¥ Wad W H e o
TRl R
ElCR ]

WO 1. TR IS il ATAgTRATA Rl YU HIA
T qEeRteral T oA ofHent @t Eren wi

I - ! T -uehieti § e ey
M I The3l, A0, Yiwal, SFafeed, wafa iR faafa
F B R T SR A Feft et 7e fas Heweut
®, 37 T 3R GEA % FeeA SR HeEor & fo e
3R 3 T e § 31ed ¢ TEhTed Sl 3K
TR-eiiqefiss foren #1 Afers gfewan, orEeM @i fawm,
HrE i TR, s S e wE
o Heyol gfret foae €1 #1 dig @ik R SuamrRatet
1 Sl SO ST SR YA F A& SATIHA % HRI
T ST o & H elian iR did gfg s 71 enegfren
THS Yo G 1 AR 9 @ 7, T 9, 99 3R
e 1 fRen # g WA 99 AR gaET €l

U 2, Wi & Jeniier favamur # wierterd geomT
TS S JGURUN hT TR YT ¥ Far|

ISR 4 A 99 & IR H A RO 4t
-] RO, A SRON, AR RO, Tw
NN AN WEH{ash won|

(i) TRl RO —JTEifiTeh1 ok TRt 1 TS o it
&= 1 e e €1 9 9 Y A e S gern
AR ZrafaeH o faem 9 i erar 3R Scaeehal sl &l
eheh1 STZehTo TSl o fole o1 Wenfireht o Genrfara el
R Y FY Y A SR FT T

(ii) TTEreR SO —T=1 IS 1 T faeioen ot
areferrore 1 Ui ¢ G SRt 9 fawfad o § e
&= % T ot fafmio &ei & G 4 finee o 21
Y (Machulp) S ei@ehi 3 frsrd fepren € for s s@m
%1 &5 i & %1 Isg m

(iii) SATSATIR ST — =1 THIS SATadi e gRadi
1 off HROT | ST & W Fererent, erewien oIk =1 YOieRi
& fou o 0 T Gol ¢ 21 T FaE o faaor §
off I R 2

(iv) TR SOTT—g=A1 FRifTht & &= ° fava &
a1 Tl 3R &Sl 1 Siied & fou et Hewqul 2
Yo SrEfTeRT = 7 1 ST €1 36 el g o Sveieh
o 7S 1 €1 9 79 o Yehe § g & qeft fewi o @t
¥ I HHd 2

(v) Withdes gRUT—T YR o T8 1 eaR Siied
3R TR W 99 Sdl B Al WRnfTRT 3 e gEpfa
SR AR W kT ft gefad R €1 o BW ST SR qE
% 9N | HR 3R HieEed 5N TH.UH.TH., $-Hel, =1equy,
e, et K T W @ FW T SR A5 T g
Tt o RO A WS B T

U 3, GO TS P fS9iHare. sasul

ST —HEA G | Stferenter A a6 i w,
THA T, TSRO, FEER A1 foemor & o e €1 qur
T AR e qH-TeAd 51 A STHG SfshAre i
SR T S FW T G THS ok R ®Y
T €1 A TS T ST AT qeA i S Ao
e s #

e HIfEA 1 el € foh T THIS Uk S SiRifis
TR W GAST 1 AT % o st | S g
G Wit § FrEelahiol w1 $e9 TR, St 76 ° 22
TrafeE SR sreferaTen ¥ yufed €U R

T TSl 1 i o9 YaE W enwel w1 fmi i
TR, Sl AT AT 3R FEFF IR GER gt §
o TR R TS F1 R 2 81 AR S| e
Yl TG T Gl GHS h1 A SEvEehal B

IR 4, GO WA o onféeR Tafgared wmw €7

STX—Y1 THS 1 STefoawell | Y916 gl g1 4,
A, 1 SR H S 99 1 ST S o e ywnl w6
A€ TR gF A deh &1 € o ifdess oeqefi o smenfia
Sreforereen 1 S SE HeTsl ¥ GHAv! Sl ¢l Hieh UNe
T Wi (a1 o Scared, faawer an geeh 9 € &
G Al S e i UG ) @ik uE fgdias
& (T TN SR IR-GEE ™ HH G AR ST
o fou g Hareti &1 Sared) § R adqd g

URE Fdl T AR | a1 ieferawen & fau &
Hehdsh o &Y H WA SR HeAfie e &5 g &K T
Fel AEH FHT Hewl Ffquiicd wal &1 ALHE 7 e H
R T Fe srefaTen | gal steferaen #i fer it
T M o feTT ST § (I o o St 1981,
1986) | T Hohden! oh TR T Y1 THIS & Th TH HAS
& w9 § uRefoa fan T T, Sel $A T IR H
e Y AR SR il § R o § siferek e ge
steferraeen H WfFa 2

et St & fou deetl 3R SRR 1 Seed we
el HHAAT 1 FEA FHIS o FaeTs a9 o fag &
Hohash ¢l ‘T S-SR SHe Qs W eHiRd €,
S o wiferd 3R STl ORI | SRt G W aneifia
R Wi, A1 Folt, AR STHHH T 71 Tk ITR- 3TN
T 9 €, food i@ a8 9 stfusrer Gifaes aggei
% S | et & g €1

www.neerajbooks.com



www.neerajbooks.com

4/ NEERAJ : UehTetd, g i |t

S i feriere | ad faon €, ¢ faeet 39 < §
M S Al 1 W9E fagia a1 T R 3 9H O
ot o # aRafda & Swm ferdierd #1 e © R S
AN THS 4 S 1 HS % RO At o fog o
gaw 1 fean 7, Fifr JH IR ga Wenfrht 3 gas §
TS o Ha A o oA qoh ST shsighd WIS 37T
Tl 1 o wraist 1 digl €1 foiere e seerdt aftfeerfaat
1 S Y ot o1 SW ik TEet % T 9 v 2
U 5. 7 TS ht HgvIqul eruit ofi fagrearsit
W ot W
I T 1 Frefafead fagivan 8-
(i) |t &= § a9 faffq s 1 fowar wma & Wy
Bl R
(i) T Shae fret = @ 7 e gt TAN § e
B 1 TS S ob foshrE 9§ gl @ et
B T
(iii) I TS § G AR o 9 geA SR A R
ell 3 g R g e W U o w1 Gl Tl
3R e FH K qudl Bl 2
(iv) ST o TG S o ST AR ol i o see
3R sraEr o B B U0 THS SRS SWE
R foredt R off wiade el e s a8
UIT 6, FH-IMTRA Tdferawar & fow wevayut
fafr= WK & F i A Fifu)
ST NIG efFaEen § Hequl ¥ & ThR
T S ®, A S €, ehd ST © IR TR S
2l
IE F T TFR T
(i) TehsITeRt FTH— A BT qehriieh] GRUET THTS oh foly
AT HEARTRT o Hefe e Bl AR g w9
q o AR HL B
(ii) TFEreR JT=— T o1 TS 1 e oo 3aet
SfefeaEe 1 Wepld €1 i TiatatEr st
IH R Freft gl €
(iii) SEETI FEA—YA TAS ok fau Snewtas
IE SAETIE B
(iv) Qithidaeh IA—T THR & fawm *1 g0 siaw
ST HEH A TR 9T Tl &1 G &5 3 g W
FAR Ul W & o g TR R
U9 7. ‘JE-ATeRA sreierewen’ visg T @ ared
T Y 3N FT WUl Hohdaehl W o9l Y, S ‘FH-
TeTia srdferaten’ @ "o ¥ HEE & §
IR A tefeeeen § 7 wewqol §HeE ¢
T 3 refeaen o Aqe | A Seifid |9, 9
qUERUT AR YeTE, A SCUIGH, M =eeeh i AE9ashdl eid
B Ueh S-S STeferereen =1 Ueh UEl sreferee & &9
o uftefod feran @ € S AH SR, TOR iR SuEn §

wem §; W gy, dft Fmior ik ISR 61 Uk Hewequt i
M ® ST A G et SR HER gt (ICT) W e
% ool ®Y § THIHRA! TaMR R U foemi %1 e &
T B 1A S SR HE- e stefereen’ o
9 TF GHENIHF Tegsd R URERE AR el g1
2 FRal WSt W 39 H1 Afaedet & ggH o faw fwe’
Tk Heul SIS T €1 S-SR e
FAMER % WeAN ¥ T SRS SR Heett o i % foe
M YU & SeUTeA o SYANT TR TG €1 gTefeh, Tefteret
TAERH S o STIER IAReS fheH H AR st o
Tk WEUl AT ¢, S0 ok foe, T s | fasd
I <ereht W FTRT faeRTE R € SIR 216 9 o ASTgq STER
2, Tor =€ erefereren faoim &q o Ui stEifies wHifd
H AR W, T AT F ST 8

o 8. TersrrersfieT it R AT |t 31 7 e
aredezaren =t faon o wifa & faq SeTU o et wawt
W e wl

ITR—20 ot wrarst o e ekt ® Sfvee faehma ufswan
o T WUl Hie A 71 S HI g § FH e,
e SR WIEpiash ™ &1 5 o @1 €1 TH-T8dl
STTRA SISk Tfdfaferar sta R < o 9l w8 &
TG o HRE S TS €19 21 off el | 31féren i wieepfah
o o forq foenm@ & T @I &2 <91 1 qeadal &1 geA
Tohdsh P 1S TS ® 6 ol o 1 snemtere
1 Sifgeh ISt ® i TfiE TR el wniel §—Hee
Toft, ST g SR Wk gSi 1 TS ol T Hewergul
7 IR faehmaeiict <o 1 7a Yoft 3iR 9 fmfor & faem
TR SRS H SEYATH €| wH WIS A H SR A
Sl ¥l A faehraeiiet 391 H Aetga sreforaeensti % w9
o I @i SAURHA 9 3@ § GUR FE 9 99 99 9
T T W eTH S &1 AT 3R o Scare SR S
| St enfeen fafafian fawmesiia steferaenst ¥ snféde
TorehTE o1 Wk 350 & TS &, TSl forshre oF o it e
T F T ® €

SEfareRedts q9

U9 1, UHE A o {0 o1 & 90 o STavaes

(@) s gofa
(=) Tonem

(F) =

() I T AT
IW-(7) FH TE Gl
U9 2. WOR i ST Rl ShROT &—
(%) Myfieh IR WEA (W) 3=a e
() Ao (%) 3T

IW—(F) MYFF TR HEA|

www.neerajbooks.com



	CONTENT
	Starting Page
	Content

	preview - sample papers
	1. Sample Question Paper

	Question Paper
	Paper-1
	Paper-2

	preview - chapters
	2. Chapter

	Book
	Chapter-1

	CONT.pdf
	STARTING PAGE
	Content

	QUESTION PAPER.pdf
	JUNE-2023-01
	MARCH-2022-02
	JUNE-2023-03
	MARCH-2022-04
	JUNE-2023-05
	MARCH-2022-06
	JUNE-2023-07
	MARCH-2022-08
	JUNE-2023-09
	MARCH-2022-010
	JUNE-2023-011
	MARCH-2022-012
	Sample paper 1-013
	Sample paper 2-014
	JUNE-2023-015
	MARCH-2022-016
	JUNE-2023-017
	MARCH-2022-018
	Term & Conditions.pdf
	Page 1
	Page 2


	QUESTION PAPER.pdf
	JUNE-2023-01
	MARCH-2022-02
	JUNE-2023-03
	MARCH-2022-04
	JUNE-2023-05
	MARCH-2022-06
	JUNE-2023-07
	MARCH-2022-08
	JUNE-2023-09
	MARCH-2022-010
	JUNE-2023-011
	MARCH-2022-012
	Sample paper 1-013
	Sample paper 2-014
	JUNE-2023-015
	MARCH-2022-016
	JUNE-2023-017
	MARCH-2022-018
	Term & Conditions.pdf
	Page 1
	Page 2

	Term & Conditions.pdf
	Page 1
	Page 2





