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ifjp;
m|ksxksa rFkk okf.kT; ls lEcU/ j[kus okys xfrfof/;ksa dks

O;olk; dk uke fn;k tkrk gSA ;g O;olk; nks çdkj dk gksrk gSµ
(a) jk"Vªh; O;olk;µjk"Vªh; O;olk; dh xfrfof/;k¡ lnSo

jk"Vª dh jktuhfrd lhekvksa osQ vUnj laiUu gksrh gaS vFkkZr~ ns'k osQ
ekudksa osQ vuqlkj fd;k tkus okyk O;olk; jk"Vªh; O;olk;
dgykrk gSA blesa lHkh ljdkjh uhfr;k¡ vkfn jk"Vª osQ vuqlkj gh
cukbZ tkrh gSaA

(b) vUrjkZ"Vªh; O;olk;µtc O;olk; dh xfrfof/;k¡
jk"Vª dh jktuhfrd lhekvksa osQ ikj dh tkrh gSa] rks bls vUrjkZ"Vªh;
O;olk; dgk tkrk gSA

?kjsyw rFkk vUrjkZ"Vªh; nksuksa gh O;olk;ksa dk eq[; mís'; gS]
^^lekt dY;k.k o xzkgd lUrqf"V osQ ekè;e ls ykHk dekukA**

vUrjkZ"Vªh; O;olk; dk çcU/u (Management) bruk
ljy ughaa gksrk D;ksafd ,d ns'k tc nwljs ns'k osQ O;fDr;ksa osQ
lkFk O;kikj djrk gS] rks mls nwljs ns'k dh uhfr;ksa vkfn dks
viukuk gksrk gSA blds lkFk&lkFk ?kjsyw ifjos'k ls vyx ifjos'k
esaa dk;Z lapkyu djuk cgqr dfBu gksrk gS] blesa vf/d lroZQrk
j[kuh iM+rh gS o dEiuh dh ;qfDr;ksa dks viukdj O;kolkf;d
liQyrk dks çkIr djuk gksrk gSA vr% bu lHkh dk;ks± dks iw.kZ
djus esaa dEifu;ksa dks iw.kZ lroqZQrk j[kuh gksrh gS rHkh vUrjkZ"Vªh;
O;olk; liQy gks ldrk gSA vr% bl vè;k; esaa vUrjkZ"Vªh;
O;olk; osQ ifjos'k] çÑfr rFkk vFkZ osQ fo"k; esaa ppkZ dh xbZ gSA

vè;k; dk fogaxkoyksdu

vUrjkZ"Vªh; O;olk; ifjos'k dh vo/kj.kk vkSj çklafxdrk
ifjos'k 'kCn dk rkRi;Z çk;% ekgkSy ls yxk;k tkrk gSA

O;kolkf;d {ks=k esaa ifjos'k dk rkRi;Z fuEufyf[kr fcUnqvksa ls yxk;k
tkrk gSA

(a) fofHkUu ckg~; dkjdksa ls rFkk (b) ckg~; cyksa lsA
;s ckg~; dkjd rFkk cy nksuksa gh ,d iQeZ vFkok dEiuh ls

lEcU/ j[krs gSa rFkk iQeZ osQ fu.kZ;ksa o lapkyu osQ rjhdksa ij
viuk çHkko Mkyrs gSaA

bl çdkj ifjos'k dks nks çdkj ls n'kkZ;k tkrk gS&
(1) ckg~; dkjd o cy nksuksa gh iQeZ osQ ckgjh {ks=k osQ gksrs

gSaA
(2) ;s cy vfu;U=k.kdkjh gksrs gSa rFkk iQeZ osQ }kjk bUgsa

lqpk# :i ls pykus gsrq ;qfDr;ksa dks viukuk iM+rk gSA
lw{e ,oa og̀r ifjos'kµlw{e ifjos'k og ifjos'k dgykrk

gS] ftlesa iQeZ osQ fu.kZ;ksa o dk;ks± dks egÙo fn;k tkrk gSA iQeZ
osQ utnhdh ifjos'k osQ dÙkkZ] tSls&iwfrZdrkZ] fofHkUu cktkj n'kk,¡]
lgk;d laxBu vkfn osQ }kjk tc iQeZ osQ fu.kZ;ksa o dk;ks± dks
çR;{k :i ls çHkkfor fd;k tkrk gS] rks ;g lw{e ifjos'k
dgykrk gS tcfd blosQ Bhd foijhr o`gr ifjos'k osQ vUrxZr
iQeZ o mlds dk;ks± osQ vfrfjDr vU; dÙkkZvksa dks Hkh çHkkfor
fd;k tkrk gSA og̀r ifjos'k osQ vUrxZr HkkSxksfyd] vkfFkZd]
foÙkh;] lkaLÑfrd o jktuhfrd vkfn çdkj osQ cy rFkk çHkko
vkrs gSaA ògr ifjos'k osQ vUrxZr iQeZ osQ }kjk bu ifjos'kh; cyksa
esa gksus okys ifjorZuksa dks ns[kdj] muls fucVus gsrq uhfr;k¡ cukuh
iM+rh gSaA

?kjsyw] fons'kh o oSf'od ifjos'kµvUrjkZ"Vªh; O;kolkf;d
ifjos'k dks rhu Hkkxksa esaa foHkDr fd;k x;k gSµ

ifjos'k

?kjsyw fons'kh oSf'od
ifjos'k ifjos'k ifjos'k

bu rhuksa çdkj dk oxhZdj.k ml txg ij fd;k tkrk gS]
tgk¡ ij ifjos'kh;drkZ rFkk cy nksuksa gh fo|eku jgrs gSa rFkk ;s
nksuksa lkFk&lkFk dk;Z djrs gSaA

1vUrjkZ"Vªh; O;olk; ifjos'kµifjp;

vUrjkZ"Vªh; O;olk; ifjos'k

ladYiuk,¡ rFkk vk;ke
( Concepts and Dimensions )
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(a) ?kjsyw ifjos'kµ?kjsyw ifjos'k eq[;r% çfrLi/hZ <k¡ps]
vkfFkZd ekgkSy] jktuhfrd cy rFkk dkuwuh cyksa dk feJ.k gksrk
gSA ;s cy iQeZ osQ }kjk fu;fU=kr ughaa fd;s tkrsA bu cyksa osQ }kjk
iQeZ osQ ?kjsyw O;kikj ij çHkko Mkyus osQ lkFk&lkFk ;g iQeks± osQ
fons'kh O;kikj dks Hkh çHkkfor djrs gSaA

vkt ns'k esa ?kjsyw ek¡x dh iwfrZ mfpr çdkj ls u gks ikus
rFkk ?kjsyw cktkj esaa vR;f/d çfrLi/kZ dh otg ls dbZ Hkkjrh;
iQeks± osQ }kjk vUrjkZ"Vªh; O;kikj dks vf/d egÙo fn;k tk jgk
gSA blds vfrfjDr fu;kZr c<+kus okys dne rFkk çksRlkgu Hkh iQeks±
dks viuk dkjksckj vUrjkZ"Vªh; Lrj ij ys tkus gsrq çsfjr djrk gSA
bl çdkj ;g ?kjsyw ifjos'k dgykrk gSA

(b) fons'kh O;kikjµfons'kh O;kikj osQ vUrxZr fdlh nwljs
ns'k osQ lkFk dh tkus okyh O;kikfjd n'kk,¡ vkrh gSaA fons'kh
O;kikj eq[;r% nwljs ns'k dh HkkSxksfyd o vkfFkZd ifjfLFkfr;ksa]
lkekftd&lkaLÑfrd y{k.kksa] jktuhfrd o dkuwuh rkdrksa o
rduhd vkSj ikfjfLFkfrdh tSls dkjdksa ls curk gSA

;s dkjd eq[;r% fons'kh cktkjksa ij gh ykxw gksrs gSaA vr%
iQeZ çR;{k :i ls bu dkjdksa o buds dkjksckjksa ij iM+us okys
çHkkoksa ls ifjfpr ughaa gksrsA

(c) oSf'od ifjos'kµoSf'od ifjos'k og ifjos'k gksrk gS]
ftlesa jk"Vªh; lhekvksa dk vfrØe.k fd;k tkrk gS rFkk bldk
çHkko fdlh ,d ns'k rd lhfer u jgdj dbZ ns'kksa rd jgrk gSA
oSf'od ifjos'k dk çHkko ns'k rd lhfer u jgdj fons'k rd Hkh
jgrk gSA

oSf'od ifjos'k eq[;r% fuEufyf[kr rÙoksa ls fufeZr gksrk gS&
(a) vkfFkZd ifjfLFkfr;ksa osQ dkj.k oSf'od ifjos'k dks

c<+kok feyrk gSA
(b) oSf'od ifjos'k eq[;r% vUrjkZ"Vªh; foÙkh; rU=k] vUrjkZ"Vªh;

le>kSrksa o lfU/;ksa rFkk vkfFkZd lewgksa ls fufeZr gksrk
gSA

(c) {ks=kh; Lrj ij dbZ laxBu] tSlsµ;wjksfi;u ;wfu;u] mÙkjh
vesfjdh eqDr O;kikj laxBu rFkk nf{k.k ,f'k;kbZ ns'kksa
osQ laxBu vkfn oSf'od ifjos'k osQ eq[; mnkgj.k gSaA

bl çdkj oSf'od ifjos'k dk vUrjkZ"Vªh; O;kikj ij cgqr
vlj iM+rk gSA

vUrjkZ"Vªh; O;olk; ifjos'k dh çklafxdrkµO;olk;
lEcU/h xfrfof/;ksa osQ fuokZg esaa fdlh Hkh ns'k dk ifjos'k
egÙoiw.kZ Hkwfedk fuHkkrk gS] D;ksafd nks ns'kksa dk ifjos'k dHkh Hkh
,d tSlk ughaa gksrk vr% bUgha dkj.kksa ls gh O;kolkf;d ;qfDr;ksa
dk ç;ksx djuk iM+rk gSA bu ;qfDr;ksa dks cukus osQ fy;s gh ?kjsyw]
fons'kh rFkk oSf'od ifjos'k dk Kku gksuk vfr vko';d gSA

vUrjkZ"Vªh; O;olk; djrs le; eq[;r% nks leL;k,¡ vkrh
g S a µ

(1) fdl çdkj osQ cktkj esaa ços'k fd;k tk;s\
(2) cktkj esaa oSQls ços'k fd;k tk;s\
;s nksuksa leL;k,¡ ;qfDr;ksa ls gh tqM+h gksrh gSa] blh dkj.k

ifjos'k bUgsa çHkkfor djrk gSA
vUrjkZ"Vªh; O;olk; osQ vUrxZr dEiuh lnSo mUgh cktkjksa

dks pqurh gS] ftuesa vPNh o Hkjiwj lEHkkouk,¡ gksaA ;s lEHkkouk,¡

ns'k osQ HkkSxksfyd] vkfFkZd rFkk lkaLÑfrd ifjos'k ij gh fuHkZj
djrh gSaA ftl ns'k dk ftl çdkj dk ekgkSy rFkk vkfFkZd Lrj
gksrk gS ogk¡ mlh osQ vuqlkj gh lkeku dh vkiwfrZ dh tkrh gSA

iQeZ osQ }kjk tc ns'k o cktkj dks pqu fy;k tkrk gS] rks mls
ckn esaa ;g r; djuk gksrk gS fd og fdl çdkj osQ mfpr rjhds
pqus fd cktkj esa ços'k fey tk;sA iQeZ osQ ikl vusd çdkj osQ
fodYi gksrs gSa] tSlsµfu;kZr djuk] ykblsUl nsuk o vf/dkj nsuk
vkfnA cktkj esaa ços'k djus osQ rjhdksa dk pquko çk;% ifjos'k osQ
dkjdksa ij fuHkZj djrk gSA

fu;kZr rc fd;k tkrk gS] tc ns'k esaa mRiknu vf/d rFkk
lLrk gksA ;gk¡ ij ,d ckr è;ku j[kuh vko';d gS fd fo'ks"k
mRikn osQ fu;kZr ij dksbZ Hkh dkuwuh çfrcU/ ughaa gksuk pkfg,A

;fn ns'k esaa vk;kr ij çfrcU/ gks vFkok mRikn dh ifjogu
ykxr cgqr Å¡ph gks rks iQeZ osQ }kjk fons'k esaa viuh mRiknu o
foi.ku lgk;d bdkbZ yxkbZ tkrh gSA ijUrq ;g rHkh lEHko gS]
tc fons'kh ljdkj osQ }kjk çR;{k fons'kh fuos'k dk fojks/ u
fd;k tk;s rFkk fons'kksa esaa vko';d :i ls dke vkus okyk dPpk
eky o Jfed dh LFkkuh; çfrLi/hZ njsa miyC/ gksaA ftu ns'kksa esaa
mi;qZDr igyh 'krZ iwjh ughaa gksrh ogk¡ ij la;qDr miØe vFkok
ykblsUl fn;s tkrs gSa D;ksafd jktuhfrd :i ls ;s rjhosQ de
vkifÙktud gksrs gSaA

ifjos'k dk çHkko fdlh Hkh iQeZ osQ dk;kZRed rFkk ;qfDr
lEcU/h fu.kZ;ksa ij Hkh iM+rk gSA fdl çdkj dk mRiknu Lrj gks\
dkSu&lk rjhdk viuk;k tk;s] Je ç/ku ;k iw¡th ç/ku\ iQeZ
viuh fons'kh xfrfof/;ksa gsrq foÙk dk çcU/ dgk¡ ls o fdl
çdkj djsa\ ns'k çR;korZu fdruk fd;k tk,\ fdl çdkj osQ
fefJr foi.ku dks viuk;k tk;s\ fdrus ns'k osQ LFkkuh; yksx o
fdrus fons'kh dke ij yxk;s tk;sa\ bUgs fdruk osru fn;k tk;s\
;s lHkh ç'u ,sls gSa ftudk mRrj ikus gsrq fons'kh ifjos'k dk xgu
vè;;u djuk vfr vko';d gSA

ifjos'k osQ fo"k; esaa lHkh jk"Vª ,d&nwljs ls fHkUu jgrs gSaA
vr% ;fn iQeZ fons'k esaa ?kjsyw O;olk; ls lEcfU/r ;qfDr;k¡ ç;ksx
ughaa djsxh rks og liQy ughaa gks ldrhA vr% ns'k o fons'k nksuksa
osQ gh ifjos'k osQ fo"k; esaa tkuuk vfr vfuok;Z gSA
fons'kh ifjos'k osQ fofHkUu vaxksa dk fo'ys"k.k

rhu rjg osQ ifjos'k vUrjkZ"Vªh; O;kolkf;d xfrfof/;ksa ij
çHkko Mkyrs gSaµ

(a) ?kjsyw ifjos'k] (b) fons'kh ifjos'k] (c) oSf'od ifjos'kA
fons'kh O;kikj iw.k Zr% Hkk Sxk sfyd] vkfFk Zd] foÙkh;]

lkekftd&lkaLÑfrd] jktuhfrd] dkuwuh rFkk ikfjfLFkfrdh; cyksa
osQ Åij fuHkZj gksrk gSA vr% iQeZ osQ }kjk ftl Hkh ns'k esaa dkjksckj
fd;k tkrk gS ogk¡ osQ ifjos'k osQ ?kVdksa osQ fo"k; esaa tkuuk vfr
vko';d gSA ;gk¡ ,d vkSj rF; tkuuk vko';d gS fd ifjos'k
osQ lHkh ?kVd] iQeZ dh çÑfr rFkk fu.kZ;ksa ls Hkh lEcfU/r gksrs
gSaA tSls fu;kZr esaa #fp j[kus okyh iQeZ gsrq O;kolkf;d uhfr;ksa o
vkfFkZd ifjos'k dk fo'ys"k.k djuk gh i;kZIr ughaa] oju mls
HkkSxksfyd] lkekftd&lkaLÑfrd o jktuhfrd ifjos'k dk Hkh Kku
gksuk pkfg,A
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vUrjkZ"Vªh; O;olk; ifjos'kµifjp; / 3

HkkSxksfyd ifjos'k
fons'kh ifjos'k dk ,d egÙoiw.kZ ?kVd HkkSxksfyd ifjos'k

gksrk gSA HkkSxksfydrk ls vFkZ gS] ns'k dh tyok;q] LFky vkÑfr]
çkÑfrd lalk/u rFkk O;fDrA tc iQeZ vUrjkZ"Vªh; Lrj ij O;kikj
djrh gS] rks mls bu lc rF;ksa osQ fo"k; esaa Kku vo'; gksuk
pkfg, D;ksafd blh osQ vuqlkj fons'k esaa ek¡x gksxh o ns'k dh iQeZ
mldh iwfrZ djsxhA ;s HkkSxksfyd fLFkfr;k¡ O;kolkf;d O;oLFkk o
m|ksx esaa viuk egÙoiw.kZ ;ksxnku çnku djrh gSaA

vusd ns'kksa dh tyok;q vyx&vyx gksrh gS] ftuds vuqlkj
ogk¡ ij vkokl] diM+s] Hkkstu o euksjatu vkfn dh ek¡x Hkh
vyx&vyx gksrh gSaA vr% ;gk¡ ij mRiknksa dh ek¡x Hkh vyx
gksrh gSA ijUrq dbZ voljksa ij ;s ek¡xsa leku gks tkrh gSaA

bl çdkj ls HkkSxksfyd ifjfLFkfr;k¡ iw.kZ :i ls ek¡x dks
çHkkfor djrh gSaA çk;% iQeZ mUgha ns'kksa osQ lkFk O;kikj djuk
pkgrh gS] tgk¡ dh tyok;q vPNh gks] [kfut rÙo] tSlsµdPpk
eky] ÅtkZ] Je  vkfn lLrs o Hkjiwj ek=kk esaa gksa rFkk tgk¡ dh
LFkykÑfr vuqdwy gks] ogk¡ ij ufn;k¡] lkxj] igkM+ vkfn gksaA
blosQ vfrfjDr ;g ns'k nwljs cktkjksa osQ fudV gksa] D;ksafd iQeZ
dh forj.k dh ;qfDr;k¡] lkFk&lkFk iwfrZ dh ;qfDr;k¡ fons'kh cktkj
dh HkkSxksfyd ifjfLFkfr;ksa ls iw.kZr% çHkkfor gksrh gSaA vr% fons'kh
O;kikj esaa HkkSxksfyd n'kkvksa dk LFkku eq[; gSA
vkfFkZd o foÙkh; ifjos'k

vkfFkZd ifjos'k dk rkRi;Z ,d ,sls ifjos'k ls gS ftlds }kjk
iQeZ dks irk pyrk gS fd cktkj dh D;k fLFkfr gS\ cktkj fdruk
cM+k gS\ rFkk cktkj dh çÑfr D;k gksuh pkfg,\ bu ç'uksa osQ
vk/kj ij gh ;g fu"d"kZ fudkyk tk ldrk gS fd iQeZ dks
fons'kh O;kikj djuk pkfg, vFkok ughaaA foÙkh; ifjos'k osQ }kjk
iQeZ dh iw¡th ls lEcfU/r lajpuk] fuos'k ls lEcfU/r fu.kZ;ksa rFkk
ys[kk&tks[kk lEcU/h xfrfof/;ksa dks ns[kk tkrk gSA

vkfFkZd ifjos'kµfo'o cktkj {kerk dk ,d egÙoiw.kZ
fcUnq vkfFkZd ifjos'k gksrk gSA vr% fons'kh cktkj esaa ços'k osQ
fu.kZ;ksa dks çHkkfor djus okys ladsr fuEufyf[kr gSa&

1- vkfFkZd fodklµns'k dk vkfFkZd fodkl gh eq[;r%
O;kolkf;d fodkl dks çHkkfor djrk gSA ftu ns'kksa dk vkfFkZd
fodkl mPp gksrk gS ogk¡ mRiknksa dh ek¡x Hkh mPp gksrh gS oju~
vk/kjHkwr lqfo/k,¡ Hkh vPNh ikbZ tkrh gSa rFkk tgk¡ dh cktkj
ç.kfy;k¡ Hkh fodflr gksrh gSaA

bl çdkj osQ ns'kksa esaa çfrLi/kZ Hkh mPp dksfV dh ikbZ tkrh
gS tcfd de fodflr ns'kksa esa mi;qZDr lHkh lqfo/kvksa dk vHkko
gksrk gSA vr% buds lkFk O;kikj djuk dfBu gks tkrk gSA

2- vk;µ;fn ns'k esaa vk; dk Lrj vPNk gS] rks ns'k dk
fodkl fuf'pr gSA vk; osQ nks :i gksrs gSaµldy jk"Vªh; mRikn
rFkk çfr O;fDr vk;A vr% buds vk/kj ij fons'kksa ls O;kikj
fd;k tkuk pkfg,A

3- O;; çfrekuµfdl çdkj osQ mRiknksa dks eq[; ojh;rk
nh tk;s rFkk fofHkUu oLrqvksa ij eqæk dk O;; fdl çdkj fd;k
tk;s\ bldk irk O;; çfrekuksa ls pyrk gSA

foÙkh; ifjos'kµfdlh Hkh ns'k esaa ek¡x dh vPNh lEHkkoukvksa
dks ns[kus osQ fy;s t:jh gS ns'k dh vPNh foÙkh; fLFkfr rFkk

vuqdwy fuos'k uhfr;ksa dks ns[kukA ;s uhfr;k¡ fuEu çdkj dh gks
ldrh gSa&

1- ekSfæd o jktLo uhfr;k¡µekSfæd o jktLo uhfr;ksa dk
lEcU/ fuEufyf[kr ls gSµ

(a) eqæk LiQhfr] (b) C;kt dh njsa] (c) vusd çdkj osQ dj
rFkk (d) fofue; dh njsa vkfnA

;s lHkh uhfr;k¡ gh iQeZ osQ dks"kksa dk ,d ns'k ls nwljs ns'k
esaa igq¡pkus esaa enn djrh gSaA budk O;olk; dh ykxr o ykHk ij
mfpr çHkko iM+rk gSA

2- okf.kfT;d ,oa fons'kh fuos'k uhfr;k¡µçR;sd ns'k dh
viuh okf.kfT;d rFkk fons'k fuos'k uhfr;k¡ gksrh gSaA ftuds }kjk
ns'k osQ O;kikj djus osQ rjhdksa o nwljs ns'k esaa fuos'k osQ lEcU/
osQ fo"k; esa irk pyrk gSA bu uhfr;ksa dh le> fons'kh O;kikj
gsrq vfuok;Z gSA

3- Hkqxrku 'ks"k ys[kkµHkqxrku 'ks"k ys[kk osQ }kjk nks eq[;
tkudkjh osQ fo"k; esa irk yxk;k tk ldrk gSµ

(a) ns'k osQ fons'kh O;kikj o
(b) fofue; fu;U=k.k uhfr osQ ckjs esaaA
lkFk gh bles pkyw [kkrksa o iwath [kkrksa dk Hkh fuekZ.k fd;k

tkrk gSA ns'k osQ vk;kr o fu;kZr lEcU/h fu.kZ; pkyw [kkrs osQ
vUrxZr vkrs gSa tcfd fons'kh Í.k] fuos'k o m/kj vkfn iw¡th
[kkrs osQ vUrxZr vkrs gSaA
tulkaf[;dh; ifjos'k

fdlh Hkh cktkj dk fuekZ.k yksxksa osQ }kjk fd;k tkrk gSA
vr% tulkaf[;dh; ifjos'k esaa yksxksa dks gh 'kkfey fd;k tkrk gSA
jk"Vª dh tulkaf[;dh; ço`fÙk tkuuk iQeZ gsrq vfr vko';d gSA
bles eq[; :i ls fuEufyf[kr ckrsa vkrh gSaµ

(a) vkcknh dk vkdkj rFkk fodkl LrjA
(b) vkcknh dh vk;q o
(c) fyax la?kVu vkfnA
;gk¡ ij eq[;r% bl ckr dk è;ku j[kk tkrk gS fd ftl ns'k

osQ lkFk O;kikj fd;k tk jgk gS ogk¡ dh vkcknh dk Lo:i rFkk
Lrj D;k gSA
lkekftd&lkaLÑfrd ifjos'k

O;kikj dks vkfFkZd xfrfof/ osQ vykok lkekftd o lkaLÑfrd
ifjos'k ls Hkh tksM+k tkrk gS D;ksafd ;g ekuk tkrk gS fd ;fn nks
ns'kksa dh çfr O;fDr vk; cjkcj gS] ijUrq ;g t:jh ughaa fd nksuksa
ns'k ,d gh Lrj dk miHkksx Hkh djrs gksaA ;g fHkUurk gh
lkekftd&lkaLÑfrd ifjos'k dk ,d Hkkx gSA lkekftd&lkaLÑfrd
ifjos'k dk fuEu ckrksa ij iwjk çHkko iM+rk gSµ

(a) mRiknksa osQ mi;ksx] fMtkbu] jax rFkk ilUn ijA
(b) èkeZ osQ çfr >qdko ijA
bl çdkj ns'k tk;s rks lkekftd&lkaLÑfrd ifjos'k dk

iwjk&iwjk çHkko ekuo osQ O;ogkj ij iM+rk gSA
lgHkkfxrk çcU/u 'kSyh

la;qDr jkT; vesfjdk ls ,d mRiknd çcU/d dks is: Hkstk
x;kA bl çcU/d dks ;g fo'okl Fkk fd og yksdrU=kkRed
fu.kZ; 'kSyh dks viukdj Jfedksa o etnwjksa ls vkSj vf/d ek=kk
esaa mRiknu djok ldrk gSA mlus vius ns'k u;s lqijokbtjksa o
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Jfedksa dks çfriqf"V (Feedback) gsrq cqyok;kA tSls gh çcUèkd
us ;g i¼fr ykxw dh] Jfedksa us ukSdjh NksM+uh 'kq: dj nhA

tc Jfedksa ls bldk dkj.k iwNk x;k rks mUgksaus mÙkj fn;k
fd u;s mRiknu çcU/d dks ;g Kkr gh ughaa gS fd muds }kjk
fu;qDr lqijokbtjksa dks ;g ughaa irk fd mUgsa D;k djuk gSA blds
fy;s os Jfedksa ls lykg ek¡x jgs gSaA vxj bl rjg gh pyk rks
dEiuh Mwc tk;sxhA vr% lgh fu.kZ; ;gh gS fd og viuh ukSdjh
NksM+ nsA ;g ekeyk crkrk gS fd lÙkk vFkok vfèkdkjksa osQ çfr
Jfedksa dk n`f"Vdks.k fdl çdkj xEHkhj leL;k mRiUu dj
ldrk gSA

lkekftd o lkaLÑfrd ifjos'k dks ;fn vkSj vf/d xgjkbZ
ls ns[ksa] rks irk pyrk gS fd gj lkaLÑfrd ifjos'k esaa dqN
milaLÑfr;k¡ Hkh ikbZ tkrh gSaA vr% bUgsa è;ku esaa j[kdj gh fons'kh
O;kikj fd;k tkuk vko';d gSA

laLÑfr osQ rÙoµfdlh Hkh ns'k dh laLÑfr dks le>us osQ
fy;s vusd rÙo gksrs gSaA vr% bUgsa tkuuk vfr vko';d gSA ;s
rÙo fuEufyf[kr gSa&

1- Hkk"kkµlaLÑfr dk lcls eq[; rFkk egÙoiw.kZ rÙo gS
^Hkk"kk*A tc Hkh dksbZ iQeZ vUrjkZ"Vªh; O;kikj djrh gS] rks mls
Hkk"kk dk iwjk Kku gksuk pkfg, D;ksafd blds vHkko esaa vkSj vfèkd
leL;k mRiUu gks tkrh gS D;ksafd vyx&vyx ns'k dh Hkk"kk osQ
'kCnksa dks le>uk eqf'dy gksrk gSA vr% fons'kh O;kikj gsrq Hkk"kk
ij idM+ j[kuk vfuok;Z gSA

2- lkSUn;Z cks/µlkSUn;Z rFkk laLÑfr osQ çfr tks cks/ mRiUu
gksrk gS] og lkSUn;Z cks/ dgykrk gSA vUrjkZ"Vªh; lkSUn;Z cks/ osQ }kjk
vUrjkZ"Vªh; O;kikj dks c<+kok feyrk gS] D;ksafd blds }kjk gh
fons'kh dEifu;ksa dks nwljs ns'k osQ utfj;s (taste) osQ ckjs esaa irk
pyrk gSA ;g lkSUn;Z cks/ gh dyk dh vfHkO;fDr] jax] vkdkj o
çrhdksa dk lVhd <ax ls vFkZ çLrqr djrk gSA vr% lkSUn;Z cks/ dh
vfHkO;fDr vR;Ur gh egÙoiw.kZ gSA

3- f'k{kkµf'k{kk dks laLÑfr dk fo'ks"k rÙo ekuk x;k gS]
D;ksafd ;g fliQZ f'k{kk osQ Lrj dks gh çHkkfor ugha djrh oju~
ekufld {kerkvksa rFkk fofHkUu dkS'kyksa dks Hkh çHkkfor djrh gSA
f'kf{kr deZpkjh gks rks O;kikj dks Hkh mPp Lrj rd yk;k tk
ldrk gSA f'kf{kr deZpkfj;ksa dh miyC/rk Hkh ns'k osQ 'kSf{kd
Lrj ij gh fuHkZj gSA vr% f'k{kk dk Lrj mPp djuk vfr vfuok;Z
gSA

4- èkeZ o vU/fo'oklµ/eZ dks uSfrdrk rFkk vkn'kks± dk
eq[; fu/kZjd rÙo ekuk x;k gSA ;g yksxksa dh çòfÙk;ksa] vknrksa o
thou osQ nf̀"Vdks.k ij viuk çHkko Mkyrk gSA

lalkj esa vusd èkeZ gSa rFkk bu èkeks± dk iwjk çHkko laLÑfr
ij iM+rk gSA çR;sd èkeZ dh viuh gh vkpkj lafgrk gksrh gSA vr%
ftl cktkj dks O;kikj dk {ks=k cukuk gS] ogk¡ osQ èkeZ osQ fo"k;
esaa tkudkjh j[kuk vfr vfuok;Z gSA

/eZ osQ lkFk gh vU/fo'okl Hkh laLÑfr dks iw.kZr% çHkkfor
djrs gaSA O;kikj esaa vU/fo'okl dk è;ku j[kuk blfy;s vfuok;Z
ekuk tkrk gS] D;ksafd tc ge fdlh mRiknd oLrq dh iwfrZ djsa
rks nwljs ns'k osQ fo'okl dks Bsl u igq¡ps] vr% èkeZ o vU/
fo'okl osQ fo"k; esaa Kku gksuk vfr vko';d gSA

5- çòfr;k¡ rFkk ewY;µlekt esaa O;kIr çof̀r;ksa] ewY;ksa rFkk
fo'oklksa osQ fo"k; esa Kku gksuk vfr vfuok;Z gSA ;s ço`fr;k¡ rFkk
ewY; eq[;r% miHkksx osQ Lo:i ls rFkk HkkSfrd oLrqvksa ls
lEcfUèkr gksrs gSa rFkk bUgha osQ vk/kj ij cktkj dk Lo:i
fuf'pr fd;k tkrk gSA fdlh Hkh cktkj esaa u;s mRikn dks rc rd
Lohdkj ughaa fd;k tkrk] tc rd fd ns'k osQ eq[; o èkkfeZd usrk
mls lgefr ugha ns nsrsA vr% ço`fÙk;ksa rFkk ewY;ksa dk O;kikfjd
cktkj ij eq[; çHkko jgrk gSA

6- HkkSfrd laLÑfrµHkkSfrd laLÑfr dk vFkZ HkkSfrd oLrqvksa
ls yxk;k tkrk gSA fdlh Hkh ns'k esaa O;kikj djus gsrq dbZ rF;
egÙoiw.kZ gSa] tSls&euq"; oSQls oLrq,¡ cukrk gS\ dkSu cukrk gS\
D;k cukrk gS\ rFkk D;ksa cukrk gS\ bu lHkh ç'uksa osQ mRrj dks
tkudj gh O;kikfjd n'kk,¡ mRre cukbZ tkrh gSaA

7- çfof/ ;k rduhdµdksbZ oLrq ^dSls* cukbZ tkrh gSa ;g
ç'u rduhdh ls lEcU/ j[krk gSA vFkkZr lekt osQ yksxksa dks
rduhdh Kku gS ;k ughaaA tcfd vU; ç'u ^dkSu*] ^D;k* rFkk
^D;ksa* dk lEcU/ vFkZ'kkL=k ls gksrk gS rFkk vFkZ'kkL=k dk iw.kZ
lEcU/ O;kikj ls gksrk gSA vr% O;kikfjd n'kkvksa dks mRre
cukdj gh vUrjkZ"Vªh; O;kikj dks mPp cuk;k tk ldrk gSA

8- lkekftd lewg vkSj laxBuµlkekftd lewgksa rFkk
laxBuksa dk vè;;u djuk blfy;s t:jh gS D;ksafd ;g O;fDr;ksa
osQ ,d nwljs osQ çfr O;ogkj dks fuf'pr djrk gS rFkk ;g mudh
xfrfof/;ksa dks crkrk gSA

lkekftd lewg rFkk laxBu osQ vUrxZr fuEufyf[kr ckrksa
dh fHkUurk,¡ ikbZ tkrh gSaµ

(1) ifjokj osQ vkdkj dh fHkUurkA
(2) vkilh tqM+ko esaa fHkUurkA
(3) L=kh o iq:"k dh lekt esaa HkwfedkA
(4) fofHkUu lkekftd oxks± dh fLFkfrA
(5) ,d ns'k dh nwljs ns'k ls fHkUurkA
bl çdkj lkekftd lewg vkSj laxBu fdlh lekt osQ yksxksa

osQ thus osQ rjhds vkSj vkil osQ lEcU/ksa dks çHkkfor djrs gSaA
eq[; :i ls vUrjkZ"Vªh; O;kikj çcU/dksa osQ fy;s lkekftd lewg
rFkk laxBu dh eq[; Hkwfedk gSA

9- O;kolkf;d fjokt rFkk i¼fr;k¡µ,d vUrjkZ"Vªh;
O;kikj çcU/d dks O;kolkf;d fjoktksa rFkk i¼fr;kas osQ fo"k; esaa
tkudkjh gksuk vfr vko';d gSA O;olk;dÙkkZ dks bl ckr dh
iw.kZ tkudkjh gksuh pkfg, fd O;kikj fdl çdkj fd;k tk;s\
rFkk ns'k osQ O;olk;dÙkkZvksa }kjk dke] le;] vkSipkfjdrk rFkk
miyfC/;ksa dks fdruk egÙo fn;k tkrk gSA mnkgj.k osQ fy;s tSls
tkikuh Je djus ij rks cy nsrs gSa] ijUrq fu.kZ; ysus esaa èkhes gksrs
gSaA bl çdkj ls O;kolkf;d fjoktksa rFkk i¼fr;ksa dk vUrjkZ"Vªh;
O;olk; ij iwjk çHkko iM+rk gSA

bl çdkj vUrjkZ"Vªh; O;olk; ij lkekftd rFkk lkaLÑfrd
ifjos'k dk cgqr vlj iM+rk gSA
jktuhfrd ifjos'k

fons'kh O;kolkf;d iQeZ dks ,d vfrfFk dh rjg ekuk tkrk
gS rFkk ;g esatcku ns'k dh ljdkj osQ ekudksa osQ vuqlkj gh dk;Z
djrh gSA ljdkj dks ;g iw.kZ vf/dkj çkIr gksrk gS fd og fdlh
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