(Management Theory)

By: Rakesh Kumar

W
3

Question Bankcum Chapterwise Reference Boo
Including M any Solved Question Papers

I NEERAJ Sales Office: :
I 1507, Ist Floor, Nai Sarak, Delhi -6 -

Ph.: 011-23260329, 45704411, |
' PUBLICATIONS 23244362, 23285501 |
I (Publishers of Educational Books) E-mail: info@neer g ignoubooks.com :
i (An ISO 9001 : 2008 Certified Company ) Website: www.neer ajignoubooks.com |

N MRP ¥ 160/- )




Published by:

NEERAJ PUBLICATIONS

Sales Office : 1507, 1st Floor, Nai Sarak, Delhi-110 006
E-mail: info@neerajignoubooks .com
Website: www .neerajignou books.com

Reprint Edition with Updation of Sample Question Paper Only | Tupesettingby: Competent Computers | Printed ai: Novelty Printer

Notes:
1.  For the best & upto-date study & results, please prefer the recommended textbooks / study material only.

2. This book is just a Guide Book/Reference Book published by NEERAJ PUBLICATIONS based on the suggested
syllabus by a particular Board /University.

8. The information and data etc. given in this Book are from the best of the data arranged by the Author, but for the
complete and upto-date information and data etc. see the Gouvt. of India Publications/textbooks recommended by the
Board/University.

4.  Publisher is not responsible for any omission or error though every care has been taken while preparing, printing,
composing and proof reading of the Boolk. As all the Composing, Printing, Publishing and Proof Reading etc. are done
by Human only and chances of Human Error could not be denied. If any reader is not satisfied, then he is requested
not to buy this book.

5. In case of any dispute whatsoever the maximum anybody can claim against NEERAJ PUBLICATIONS is just
for the price of the Book.

6. If anyone finds any mistalke or error in this Book, he is requested to inform the Publisher; so that the same could be
rectified and he would be provided the rectified Book free of cost.

7. The number of questions in NEERAJ study materials are indicative of general scope and design of the question
paper.

8. Question Paper and their answers given in this Book provide you just the approximate pattern of the actual paper
and is prepared based on the memory only. However, the actual Question Paper might somewhat vary in its contents,
distribution of marks and their level of difficulty.

9. Any type of ONLINE Sale/Resale of "NEERAJ BOOKS/NEERAJ IGNOU BOOKS" published by
"NEERAJ PUBLICATIONS” on Websites, Web Portals, Online Shopping Sites, like Amazon, Flipkart, Ebay, Snapdeal,
etc. is strictly not permitted without prior written permission from NEERAJ PUBLICATIONS. Any such online sale
activity by an Individual, Company, Dealer, Bookseller, Book Trader or Distributor will be termed as ILLEGAL SALE
of NEERAJ IGNOU BOOKS /NEERAJ BOOKS and will invite legal action against the offenders.

10. Subject to Delhi Jurisdiction only.

© Reserved with the Publishers only.

Spl. Note: This book or part thereof cannot be translated or reproduced in any form (except for review or criticism)
without the written permission of the publishers.

How to get Books by Post (V.P.P.)?

If you want to Buy NEERAJ IGNOU BOOKS by PosP.@, then please der your completeequirement at our
Websitewwwneerajignoubooks.comYou may also avail the ‘Special Discount Offgugévailing at that Paticular Time

( Time of ¥ur Order).

To have a look at the Details of the Course, Name of the Books, Printed Price & the Cover Rieag¢o{Dur NEERAJ
IGNOU BOOKS &u may V&it/Surf our websitevwwneerajignoubooks.com.

No Need @ Pay InAdvance, the Books Shall be Sent to yoodgin \/P.P Post Pacel. All The Payment including the Price
of the Books & the Postal Chges etc. a to be Paid to the Postman or to your Post Office at the time whetake the
Delivery of the Books & they shall Pass thelué of the Goods to us by Clgarg some extra M.O. Chges.

We usually dispatch the books nearly within 4-5 days afteremeive your ater and it takes Nearly 5 days in the postal
sewice to leach your Destination (In total it take atleast 10 days

(QINEERAJ PUBLICATIONS

(Publishers of Educational Books )

(AN I1SO 9001 : 2008 Certified Company )
1507, 1st Floor, NAI SARAK, DELHI - 110006

Ph.011-23260329, 45704411, 23244362, 23285501
E-mail: info@neerajignoubooks.com Website: www .neerajignoubooks.com

A\

4




CONTENTS
oy agia

(MANAGEMENT THEORY )

Question Bank — (Previou¥ear Solved Question Papers)

Question Paper—June, 2019 (Solved)

Question Paper—June, 2018 (Solved)

Question Paper—June, 2017 (Solved)

Question Paper—June, 2016 (Solved) 1-

Question Paper—June, 2015 (Solved)

Question Paper—June, 2014 (Solved)

Question Paper—June, 2013 (Solved)

Question Paper—June, 2012 (Solved)

Question Paper—Decembe2011 (Solved)

NN

Question Paper—June, 2010 (Solved)

S.No. Chapterwise Reference Book  Page

1. Ue ot Yepfd wa fawa-a= 1

( Nature and Scope of Management )

2. el 3T hi faemeammd 9

(Approaches to the Study of Management )

3. ey @i Ufehar Ua fagr< 16

( Functions and Principles of Management )

4. TEE & 9o fag= 27

( Fundamentals of Planning )

5. WS Ararelt s 34

( Plans for Organisations )

6. WTIET : SMIRIA HHEIAY 40

( Organising: Basic Concepts )




S.No. Chapter Page
7. Tauniteor 3iv st Wy o wu 51
( Departmentation and Forms of Authority Relationship )
8. VIS AR Taehwieror 60
(Delegation and Decentralisation )
9. T 65
( Staffing )
10. Ty 72
( Directing )
11.  3fauRoT 76
( Motivation )
12. Aqd 81
(Leadership )
13. |HWOT 88
( Communication )
14, QUSOY 95
( Coordination )
15. TEaoT w6t uferan 100
( Process of Control )
16. Traor =t wfafe=t 106

( Techniques of Control )




Sample Preview
of the

Solved
Sample Question
Papers

Published by:

B/
NEE
PUBLICATIONS

www.neerajbooks.com




www.neerajbooks.com

QUESTION PAPER
(June — 2019)

(Solved)

gaer fagia

qug : 2 g2 | [ srfrkaq 3ie : 50

T . GUS ‘&' R @UT ‘@' I 9F & IH Ffau

TUs-& U9 5. WHGT ¥ 3T &1 GHSA 27 A o
freafoafad & @ &g @7 997 Fie— AT URaY ¥ WHE I SEavaehar 872
U 1, weg faemamr & faewra @ wiema IT-—HaH @ 1AF-14, TB-95, T |
T it 9T 6. A HoAichT AT TARIGIUT qehriieh
-G 3@ seAm-2, T8-9, WA | (PERT) &l 6fra =amen shifau) a8 @dhos, 9
T 2, (%) WHER T & fagid @ (9 WeR T 37wt it
wiga ==t Ffw ITW—HaH -3 FAE-16, TBS-109, TH 7
I3 s1eAmE-8, TB-61, WA 2 QU@
(@) QT YeArEsT ¥ o Aol aeansi wr W.fﬁ“ﬂ%ﬂ:@“ﬁﬁm?ﬁu?wm
ferdrer ST feuforat fefad=

I-HEH W A8, TB-62, T 4 (iﬁ)%ﬁﬁ?ﬁﬁwmﬁzﬁﬁm
T 3, Totent W TSR SRR e SR —<W FAE-2, T[99, (HNA F

=t ) IE fagia HEel oF Mayaehdl huslgar st . )
fagra ¥ Tt yaR R @2 ) . \

ITR—TaH 3 -1, TB8-79, WA 7, TS-80 ST < A4, T3, 7 6
S ne ' ne ' (1) frEEor & fowmr @@t yarfaa &= 9@

' . wHk ()

e 4, ﬁf’r a‘na‘mﬁm ST & 1%111 m?rsruz TR 3 APTI-6, 747, “FRH & FRR
B e L A

I3 1AM 13, TB-91, WA 5, T893, (%) Frave ¥ fagr

w8 I-GEH—3@ AE-10, TB-73, WA 3

www.neerajbooks.com




www.neerajbooks.com

QUESTION PAPER

(June — 2018)

(Solved)

gar faegra

qug : 2 g2 |

[ 3iféreRam 3k : 50

FT : @UE ‘&' IR @UT ‘@' I 9Fl & IR Ffu

gug - ‘&’
Ffafaa & @ ig @7 997 Hifae—

9T 1. ESTe! shl TS TRIURUT o fagia ot
HATEAT hifTl

-G 3@ =11, T=-79, T 7

U 2. ‘vey’ o Uehfa WE & ok Wi
AT Shifag|

I-GeH 3@ SAE-1, T84, WA 4

U9 3, WU o UIrEe § 3TUehT o’IT
JRTYT 7 UATHISH o WA vl sl ST iU

I-HaHd <@ -8, TB-60, YT |

w9 4. TEEoT @t shifaes uer agfa (CPM) &t
Ik MY T Hrell Uigd SmeAn shits)

I-"ad 3@ 31AE-16, TB-110, ‘Tehe AW
fafy’

-3 ot SIS —fwfewrar vy fafy sost @l ek
wiferaeTett amed o SRt faior 3 o gatfas Sum
1 S el debeihl § 9 T 2| fepfema g fafy o
Frrefefaa =xor gfmfed g

1. wifafafy &t 9g=m w

2. Tifafafeat &1 % fuifa &

3. Tifafaf@Ei 1 Te Aedeh S

4. gEas & Tfdafafy & fau qu a9 TS w

5. Hewayel wfafafy =1 |+t wfafafus 1 9u w9

30 W99 & TH T G999 1 UgEGH
6. T TEYUl IR Yogar ek WL T, 79
1yt ®, for wiafafel w1 g w6 % faw
A fRT T YRR qOl W W TSR W@

STufa firerdt 21

wrdrm, fafa & wne

1. e fafy gma | @ @ = | SR I L

2. 329 SR el % IFTHR GHEA! 1 HewH
IUINT BT R

3. 9% T TS ASH oAF, TR W A
#I fwaifad w0 § gemEs fafa 2

Hrag
1. 38 fafer &1 9IhT IR-9R <eTH el wrE | Al
feran s wehal
2. 39 fafu & gHF iR ST oTUIeH Uh gEA
AT J1

WA 5. ‘‘Oell ol Ueh WehTcHeh WishaT |IAT
AT § Welfeh <A (T8 ) S TehTaTeh | S
Eaisdl

IW-HEH -3 319, TB-66, T 3, TB-67,
T 4

¥ 6, itfa Freivor &t ufehen it =mEn Fifeg
qgqT AT w1 SeoG it

ST 3 -5, T3-37, WA 8, IB8-35,
T 3, T8-36, T 5

s - ‘@’

wo 7. FmAfatea & @ ol 1 W aareTs
Temforar fatea-

(a) T (PERT)

s-Had @ E-16, TB8-109, T 7

(b) TraFeT = fawr

I -G A6, B-46, T 7

(c) vag @t ngfer (dF) faemem

T-ed 3@ seAE-2, T=-10-11, ‘smyfih
() foaram’

(d) TEEUT wiRan et fagraamg

ST-HeH 3@ I 13, T3-88, T 2

HE
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Jq-Y fqgr

( Management Theory )

Y9 ! Yhfd Ta faug-aA

(Nature and Scope of Management)

U 1. 9" 1 22 SHH! qRHm S

What is management? Give definition of
management.

IW-—YIF e § o w0 W gee &t
AR Bl € Fowel Y18 o1 WA freterted sref o
ﬁFCITGTIﬁT%:

(z)@wa?wﬁ;
(ii)@ma?'{c—\qﬁ;
(iii) T fawa o &9 H)

1. 999 : T 91 & 9§ (Management as a
Noun)—HM=I €9 | Y& IR H1 FA 37 AfFal o
qug & foau fman s 2, i et 9med o qd-feifa
A& 1 Wi oF fow Aeeg qen o sifdes e w
nfgfafeml o1 e w3 21 wauw el § ya & T
afefer weM, WfhR @ SR o a1 Hw (Class or
Elite) *ff g1 S Hehar 21

() 999 : TH anf®d WEA (Economic
Resource) & &9 W—31efomed | Warer &1 oM, ff, qoff
TS IEH &1 9ifd SARA T TH GEA HA T S| G
THAE TH |iEH ©, S 3 HiEFl 1 Gied 6 gHiad
Hiep Tifia wedll i 9T Ll 21 SeaE o S |EAl
1 HIS SYAN T TR e W R s 2

(i) 9991 Weh 3TfaHR a3 (System of Authority)
& ®Y A-qo T AUSHR 3 2, I TE Ja
Ue vl i € S o o qen SEd e wE
A (Supervision) #H F fAT WA el B
fafe= W) & yarerehl 1 fafe= yr o ifusr urw 2
I=d TR oh Y- HEA WX o Ue-Hehl 1 qAAeT S
21 WS WR o e AR YR ad Akl ok
1 g 9 fen-fEeE (Directing) 3 T

(iii) 9991 TH 97 A WHid (Class or Elite) o
®q A9 o ¥ oy 39 AfKE B qHE © W e
(Planning), Fri&or wa fReM g0 W =fF=l 9 wm
o &1 el % STER e ot uew fafie ue
viferremett =t €, it I oSi-aEl wwiEl w1 g
ek W %+ oM, 9IS wd SHifae Sied W
FAfw g Sled €1 SMgfTR qeSt H g o ok
3T H YA FHifd (Managerial Revolution)
T § T} g 9 Gfed v % fou SmeR daR
A © AU QY SIareRon w1 mfon s € e st
& GYE YWERIel Td A &7 9 SHfes 3exd &l
F TAH

2. 999 : T& Ufhdl & &9 ° (Management as
a Process)—a8 Yo w1 Gaileh @ieh(yd &9 21 THoh

www.neerajbooks.com
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2 /NEERAJ : vs-y fagr=

CERSIE “ YeETeTE [T AT 1T AT AT R,
T Tl AqT FG gL HIAl, g, 7o, Ak,
73T T FNIR 5 STTERYT Tl & ISl w1 e,
i3 wq FII F3d1 &, a1 3UHH o sfeed 389l
9T B S Gl —sft.em.
WA TRl H, Yo 98 Wmar @ e gt qen
qiferer @reAl o FrEeE, Wed, FeA wd e gm
wdferifd Sewal 1 ufd Y Sl 1 W R 39 STFERon
Y Yo o 1 U SEh! YT T Bl 81 Fae ik
Y & g N SReAyUl U Es WAl w1 i
feen S 1
Ware 1 Wikl w1 frefafea fagiman §
(i) 59 T TR wer arel gieer ®, St sl
T & B
(ii) 9o T GrEsdifer (Universal) 9fean 8, <t gt
el § arEl S @1
(iii) Wa=41 e Tl gihen 2
(iv) 941 Fienan o 1 Tk @ grefed © e
3% TH-TR Y e Tl foban S wehal
3.9 : A=A fawa & ®9 ® (Management
as a Discipline of Study)-fU=dl %5 W&l ¥ Yo+
i 37 3R sheh Wi¥TemT W et o A
T ¥ Y I ¥ S YA Hieiw Al
Heomel ki T gE €| IS Y o faf e o
fafere uf¥teor yeq fFal ST 81 99 YRR Yo T
ek T we JAgul sraEE o9 T 21 g fovE
R 94 (Research) &1 @1 ©, fordeh sRor gare fomm
(Management Science) 1 feorsht& g3 2
Y9 i R (Definition of Management)
e o Yo fagrl A geee i fafa= aftamend €
2l s @ %o ygE et Frefatea €
(1) “ G A ST A TATACTTATTE ST
AT, G HET, FRRTT BT, GH=T BT AT HTAT
&1 81" — &R BT
(To manage is to forecast and to plan, to organise,
to command, to coordinate and to control.)
e i I8 IR Tk wEicA® (Functional)
IR }1 T GRATST Yo o hEl Sl TR R R
(2) “ TS [T T I TR [ e 3Tl nT
ARYA ... 974 FHERT 99T 817 —lig Toel

(Management is the development of people and
not the direction of things .... Management is personnel

administration.)
Yo H1 TH GRATS H Yery o WEEE q& i
el T fEon T {1 ge w1 ored AEa den SHeh

N 1 T S o aTaeRy i faeiad e 21 A
SR orv FE @ A AP W wE e e
T 1 G o SEYEl ! WKW i § Y I Herdl
FW T T B TR U HEA I GEAl 1 A
AT A © qA HH NG W SATERAH SaeA HLd! B

(3) “ g ST % 1 T8 T T H AR 7T
3G Y 1 Gelaq Td gy wiew #7 21”
— T8y, 2o

TR A1 3KV Y ok A AGON W YR
rerT ©
(i) 9o T el @l
(ii) Yo TR ST Al sl b e fawa 9 freftor @
R

(iii) 9% HE-TToaRA 1 gegaq va faqeafaargei fafy
1 WIS H1 2| S FTER HE F HE A TE
S el A9 H 39 9ol YRR FAdH ard T

T HE H Hel & g R
(4) “ YaeTaeh T T T TR forq FeTior,
i3, BharaeT Ta a0 qfafaa feer s g
$7H § YAd-ell U9 fa=a H1-%1 379 #Xd 8T
yefrenRa 389 &1 o fhar St g1 s 2%t

(Management is a distinct process consisting of
planning, organising—actuating and controlling,
utilizing in each, both science and art are followed in

order to accomplish predetermined objectives.)

g e 1 U foeqa qiam §, ford gere
T UihaT Saren T 7, S fafe= sl | g
I T4 Hl 2

(5) “ s TR ReIR A e aeT g
375 T AR HH B TT B BT Foll 817

—8NIeE L

(Management is the art of getting thing done
through and with people in formally organised groups.)

T URY o SuR, “yarafre s
g RE FarEl @ gR1 GROIEl # 9 #XA &T e 817

(6) “yEE@aTIERUTE " —a9 ]

(Management means decision-making.)

TH URAT H Y % &7 il Ghiad €9 9 W
foran T R g w1 e Tod we sife e R

(7) “ Je TR TR A RS e vl 19T T
fore IR & gaen # FEifrd, gaFaad, 9Ra aur Faba
& 1 17 —5rg el

(Management is principally a task of planning,
coordinating, motivating and controlling the efforts of

others toward a specific objective.)

www.neerajbooks.com
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T W 1 UG IR ], ik SOH Y ok
fafa=1 i = wftafaa fear @ )

¥ 2. Ya-g fage ® a1 wen 41 <HL?

Is management a science or an art or both?

IH—FE o G G I8 foarEens @ fw
Yo hell §, Al =M1 HS A Y Fl el g
T q BS o= A W foeH FER A E) W wEe
i o fola 33 9 qd 7 ‘o’ IR ¢ o’ < S ered
TR A B AR @ B fE yEE § ke
fagrare aeft St € fome i, At ' frewEgds
%% b HT YA F R, well A fE A1 S
Y hell o ®©9 F (Management as an Art)

Fen w1 ot TRt & # FE A fRdt e H
T G & fau s9afds IF deie e
(Practical Know-how), Il SAfiTd 3rerdl (Personal
Skill) 1 T & 21 3 WAl #, fpet off w6
wafwm fafar @ &enm € ®wen 31 wwwk 2AA
(Prof. Haimann) o SI@R, “HeABSTITTEATAE
1o %15 B9 %9 %R @ %77 5 Gl & 3% 38 aredd
RsqIgRRER " 3 (Terry) o HaGER, “wIgdes
9717 @ Ffeed RO 9 AT &1 Ferl Bl

(1) 3vaHg @RS I,

(2) AR fgorT,

(3) 2@ uRom,

(4) ToAH SeEd,

(5) A=H g Tk

el el o favel o | B S 71 foRd sqemE
T UF Yerush H1 Hewd 39 o1 9 ST S Gkl © T 98
G I Shal HICIgdsh =l I Bl Q) e o
UM e Sues gF W IR sfer-stent g €,
Teh A9 &I AN € ohdl © 9 AR H e & Gehell
R I8 Yeeish oh1 hYTedl Al STehgTerdl W & el e
21 59 YR SNR & @ @ T2 W, ST T
o G FA H A A Bl SESIER Bl €, S el
YR HIGE | IRA oF GEF HIE 1 T8 Hd, dfeh
Yareeh 99 hE Tl TSSHER A B STd: Sl
RO SHHT HITerd], FER % o guifed e 81 %
eIk SO AMIAl o STER W HE &1 FHisd qaenei
1 A TbTerdl 81 o1d: B0 e Gohd T 1 Yo T
el 2l
oy faa & s o (Management as a Science)

fomM o 1 o8 e ®, fad steeisd e
T g % fagia feffa &R s &) fomm aegfeafa
1 gordfeerd foewor €, Sef &R qen uiom § gaia

Y4 %1 YHhid o fawg &=1/3

T B 98 Uk GHSd a1 HHES T €1 Heh
%2 fagid ¥, e emem | gd-fifeed s2val &1 e
feen S 1

o *1 yq@ et fefafed §

(i) fosm fesht o foma &1 orafem 9 SEvawe

AT B

(ii) T& FTAHA, FTEEM T TIE0T HT SIS © ql

T qe7 Td el WA @

(iii) 398 SR TF GROMT H G qE S e
(iv) fom & fagra ad«difas €
(v) fosm g Wt aRomd #1 SHAE e s

bl 2

ST faerarsti 1 <A H TW@d gU Hal S Fehdl
2 o v s fome €, @i g o &9 o g e
aftod I H WeR ST ¥ I8 WeR ST wd ql
e W SERd ¢ WerE o fHgid Ared e o
g Tfid 3 & fau 93 se §E ®9 9 @
fFU 1 Td 21 o Ya & fagid 3 dwifte R E
5 W gegol gerereme R 21 o weee s TR R
T8 o T9SId Tk Yok &l 3T &1E i § 9gd
TRl X €, W YaeR o fagia ofifqes den
TErEE foa™ ®t WE W T g1 YR & fawa
ff gmfss e w@ W@ wE’ @R, b g
T gRI % F 1 G 21 em: g8 oft o= g
e @ Wi e fae 2

SUgH e ¥ eH 39 ekt | ouged € fE
Y9 hell U9 fau QA1 @1 9 R 1 99 Feer o
Fell T fa=i <Al 1 oFen fhan i €l w1 gehar, SHf
Ft S T RN

e 3. 990 @ R? 9 YeH Th 99 @2
RO wigd I s

What is profession? Is management a profes-
sion? Give reasons for your answer.

IR w1 o wa fawwand (Meaning and
Features of Profession)—STs&&Is o 38R, “ 7979
w7 & rgeh gRT T sl [T @ ST #es
TR AR F FI9H, Tl T 7T 57 T 817
TS T WA o AR, “ oraseqadrae frdas
11T o @R T w1 vl gidl €, T gerE
g gur & = o %1 |are ye &1 sl 81"

3G et & SMUR W I8 Fel o Gehal § T
Y9N ATEdd § SrSiifeeRt 1 98 Ged €, forek faw faem
M 9 AR T eIl Bt 8, T safe dar-ame
Y % g oA Afia e @ @R T & u ffved
R e & Ted f war 2

www.neerajbooks.com
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4 / NEERAJ : vs-y fagr=

e AewRds A W H FEfatea fowand
ERIER S

(1) *d o T § "fed fasial qen fow I &
sIfEa|

(2) Tagidr aen =i fererr ud Gaea &t rawe|

BT ok w1 H A F fGEm FH F fau @
gfafafer deen %1 g

(4) U9 o WA o FERR & fHELE w3 o fau
T HEHI SR Gied %1 g1 SIavEd

(5) HaT 1 Ypid T O ok SFIER WRAHE 5 S

HI L

I9gF faemmarsti o e ¥ yerw o fawa § |
TER & AR SO A ®

(1) v Ten 7 ®, 3R

(2) Y& Y9N Sl S @I R
‘g’ e T 2

FF Al # g8 euRon ® fF yew ¥ swiw
forgard =t ol STt ord: 39 U Wt it § Y e o
Tohdll AHERAVS (Mcfarland) & 3O, “ ga-gare?
TRgIElEE” fd td gdd den ddes
qATLER, “ T e R e IE R,
ferq X 9t 59 o9 90T ®9 G TH 99 787 FaT
Terarl" EE H Y9N | A % foQ qe fefated ©

(i) 9= ok THGT=l o aehHiehi o1 fasr a1+t 5ga &

it 2l

(i) 9o o foagra 9t o0 o, depfael § 99m €9
o @r] T fRd S geRd

(i) Fe=eRa §H o faor-uftem & faw Suee
gfaand srer Hid 2

(iv) WeeTeni o foq 31eft <ok =Tk Afien TR wiearsti
1 o e ganm R

(v) S eIk Al WE e gedl w1 o e @l
FI

(vi) F¥1h & o foru el oft Tl afonfien faren
1 srfarda T2 2

(vii) USETh oF US H Yow UM o fou fRH geR

TSI A1 ARHH I SAEvIERAl A&l ISl
‘yerg' 9ra § s G @

ST A & YR W I8 =R F&l a1 &t
=Mfeq f garg ol 991 & €9 | WHR T8 fwma s
Hehdll T o1l 98 8 T adue | v 9 e U
% &9 H faeb@ e W Rl S Yo 1 fen a1 s
TR YTl €, fod YR STt 31edl dehiel o fog
S ST HIAT foeT Y SR Bt 1 Ya

faenfaa <o & us e 91 S @ ?1 Sfde % eER,
“Efy ya= fr @ 99 & gaed aevr fEmE 78T 8
fex gt 71 fasr 991 &1 w Aearen @ Grakid #37
7 aew 81"

ya-g fagm & ufigw & fou fasfaa <of «
31 foren weemd Tonfyd € gt €1 U Yo & fen
A FE & 9fd TAFSR qe1 GArTS €l STEvasd 2l
e o O ¥ T I qsft gl Y gehar § e 3=
g IH H Thdl E| FAU HIGE HT S oA
THAMI Al €, T TAHH Tieiiel SrareRor § e A6 i
Tewqul T & S @ @1 39 S gt & fag
Yol e T TATHRdr S G A1 9gd T 39 TR FHaT S
Tl € 5 Jarel Uk US1 1 &Y TR0 HLA1 o @I | Th
HFd YoEd g€ @ Sl SUHiIS], HUEE), @,
WHR qA TAN ok A o9 [faen w1 ol w9 9
frafe &

T 4. Y99 &l Ypfd T FifSQ)

Explain the nature of management.

IW—YH &1 Yhfd (Nature of Management)—
T Hi g foRae so@t yEfd @ foma &9 @
Tt €1 4 foeoae 39 R ¥

1. va=g ard i wfhar @ (Management is an
Universal Process)—9Mara {1 o J&® & | Jad
o fagr «m] e 21 Rt off ween, food wmfes g
o gRI Sevdl 1 U< FRAT S ©, Yo o fagTdl
ar] feu fo 9%a &1 8 9d| g, TeHifae,
eiftier qe e &89 | g0 Yo % Hewd e T
TRt & STgaR varee STl wrEfafy § gfadd
Ll @l 2

2.999 3‘%3?1['{\“1‘ ? (Management is Purposeful)—
% e A1 Ik H 3TV UH @Al o (uRer qen
IR U HH U G B T G S| Seyd a1 e
1 T TR E I W A o T sTeveh Sg-Ta T
(Strategy) 1 Wt © @R 3@ «n fan S 21 a4t
T Rl

3. wa=el wrfes war@l’ &1 gueag @
(Management is Coordination of Group Activity)—¥&®
ITRA A Henr ¥ wE w1 weRd fafa= safe el
SR TR S #1 3 SAfe gel o Sl H g €
P

4. 999 T fafdre ufwan @ (Management is a
distinct process)—¥e9 Th UH Wiwan & foed feme
w1 & T HE o fAu I o, e, 9,
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